
  

;fj{hlgs ;'g'jfO{ k|ltj]bg 

@)*! 

bf]>f] rf}dfl;s 

     -sfo{qmd ldlt M @)*!–!@–@( ut]_ 

 

 

      z+v/fk'/ gu/kflnsf 

;fFv', sf7df8f}+ 



  

      

 z+v/fk'/ gu/kflnsfsf] ;fj{hlgs ;'gjfO{ sfo{qmd k|ltj]bg–@)*! 

     bf]>f] rf}dfl;s 

!= k[i7e'ld M 

;fj{hlgs ;'g'jfO{ sfo{qmd eg]sf] gful/ssf cfjfh, ;/f]sf/, ;d:of, u'gf;f tyf 

;'emfjx¿nfO{ k|ToIf ¿kdf ;+sng u/L, ltgdf ;DalGwt sfof{no, ;+3–;+:yf tyf 

;/f]sf/jfnf lgsfosf k|ltlglwx¿af6 t'?Gt} hjfkm lbg] / ;dfwfgtkm{ pGd'v x'g] Ps 

dxTjk"0f{ k|zf;lgs cEof; xf] . 

o; sfo{qmdn] hgtfk|lt /fHosf] pQ/bfloTj / hjfkmb]lxtf :yflkt ug{] sfo{ ub{5 . 

gful/sn] ef]lu/x]sf ;]jf k|jfx ;DaGwL cj/f]w, ljsf; lgdf{0fdf b]lvPsf sdhf]/Lx¿, 

;fdflhs ;]jfdf ePsf] cefj h:tf ljifox¿nfO{ ;Daf]wg ug{] p2]Zon] ;fj{hlgs 

;'g'jfO{nfO{ ;'zf;g k|j4{gsf] Pp6f d'Vo cfwf/sf ¿kdf lnOPsf] 5 . 

/fHosf ;a} lgsfo tyf dftxtsf sfof{nox¿n] ;]jf k|jfxsf qmddf ckgfPsf] gLlt, 

of]hgf, sfo{qmd tyf sfof{Gjog k|lqmofdf kf/blz{tf sfod ug{, hgtfsf] ljZjf; lhTg / 

gLltut ?kdf ljs]G›Ls/0fsf] cEof;nfO{ d"t{¿k lbg ;fj{hlgs ;'g'jfO{ sfo{qmd cfjZos 

/ k|efjsf/L dfWod aGg k'u]sf] 5 . o;n] gful/s ;xeflutf, :yfgLo :jfldTj / ljlwsf] 

zf;gnfO{ ;'b[9 agfpg] lbzfdf dfu{bz{g k|bfg ub{5 . 

g]kfnsf] ;+ljwfgn] k|Tofe"t u/]sf] ;+3Lo zf;g k|0ffnL cGtu{t :yfgLo txnfO{ zf;g 

Joj:yfsf] cfwf/e"t PsfOsf] ¿kdf ljsf; ug{] p2]Zosf ;fy ;/sf/n] ljleGg gLlt, P]g, 

lgod tyf sfo{ljlwx¿ sfof{Gjogdf NofPsf] 5 . tL ;a} sfg'gL tyf gLltut k|fjwfgx¿sf] 

Jofjxfl/s sfof{Gjog :yfgLo txaf6 g} ;'lglZrt x'g'kb{5 eGg] dfGotf cg';f/, ;fj{hlgs 

;'g'jfO{ sfo{qmdnfO{ lgoldt / ;+:yfut cEof;sf ¿kdf cl3 a9fpg] ul/Psf] xf] . 

z+v/fk'/ gu/kflnsf, ;fFv', sf7df8f}+n] ;]jf k|jfxsf] u'0f:t/ j[l4, ljsf; lgdf{0f sfo{sf] 

k|efjsfl/tf, ah]6 sfof{Gjogdf kf/blz{tf tyf ;fdflhs ;]jf If]qsf] pQ/bfloTj ;'lglZrt 

ug{ gu/ sfo{kflnsfsf] sfof{noaf6 ;fj{hlgs ;'g'jfO{ sfo{qmd ;~rfng ub{} cfPsf] 5 . 

gu/kflnsfn] ;fj{hlgs ;'g'jfO{ sfo{qmd z+v/fk'/ gu/kflnsfsf] ;fj{hlgs ;'g'jfO{ 

sfo{ljlw, @)&( cg';f/ jif{df slDtdf tLg k6s clgjfo{ ¿kdf ug{] Joj:yf ldnfPsf] 5 

. o; sfo{ljlwn] ;'g'jfO{sf] cfof]hgfsf] k|s[of, lhDd]jf/L / ;xeflutfsf txx¿ :ki6 ¿kdf 

lgw{f/0f u/]sf] 5 . 

 



  

o;} cg'¿k, bf];|f] rf}dfl;s cjlwdf gu/kflnsfn] rfn" cfly{s jif{df ;~rfng u/]sf 

ljleGg of]hgf tyf sfo{x¿sf] ;ldIff ub{}, gu/ If]qsf gful/sx¿;Fu k|ToIf ;Djfb ug{] 

p2]Zon] ;fj{hlgs ;'g'jfO{ sfo{qmd cfof]hgf ul/Psf] xf] . 

sfo{qmddf gu/kflnsfaf6 k|jfx eO/x]sf] ;]jf, ef}lts k"jf{wf/ lgd{f0f, ;fdflhs ljsf;, 

lzIff, :jf:Yo, jftfj/0f, ;kmfO Joj:yfkg, ah]6 kf/blz{tf, of]hgf 5gf]6 tyf sfof{Gjogsf 

ljljw kIfx¿df hgtf;Fu k|ToIf ;Djfb ul/Psf] lyof] . o;dfkm{t of]hgfsf] k|efjsfl/tf, 

sfo{fGjogsf] ultzLntf / ;dfj]zLtfsf] d"n\ofÍg ug{ k|of; ul/Psf] 5 . 

pQm ;fj{hlgs ;'g'jfO{ sfo{qmd df]If ldl8of k|f=nL= sf] k|fljlws ;xof]u tyf ;xhLs/0fdf 

;DkGg ePsf] xf] . gu/kflnsfn] sfo{qmdsf] Joj:yfkg, ;~rf/ tyf k|ltj]bg k|0ffnLnfO{ 

Jojl:yt agfpg o; ;+:yf;Fu ;xsfo{ u/]sf] lyof]. df]If ldl8ofsf] ;xof]udf sfo{qmdsf] 

;~rfng, clen]vLs/0f, k|ltj]bg ;+sng tyf cfjZos b[Zo–;fdu|Lsf] Joj:yfkg ul/Psf] 

lyof] . 

@= ;fj{hlgs ;'g'jfO{sf] cf}lrTo 

z+v/fk'/ gu/kflnsfsf] …;fj{hlgs ;'g'jfO{ sfo{ljlwÚdf Joj:yf eP cg';f/ gu/kflnsfsf] 

gu/;efjf6 ljlgof]lht ah]6 tyf sfo{qmdx?jf6 ;~rfng / ;Dkfbg u/]sf] sfdx?sf] 

;fj{hlgs ;'g'jfO{ ug{' kg{] s'/f pNn]v 5 .  

z+v/fk'/ gu/kflnsfdf cf=j= @)*!÷)*@ sf]  bf]>f]  rf}dfl;s cjlwdf ;~rfng ePsf 

ljsf; lgdf{0f sfo{x? tyf :yfgLo afl;Gbfx?sf nflu k'¥ofPsf] ;]jf ;'ljwfx?sf] ljifodf 

;]ju|fxLx?sf] k|ltlqmof tyf u'gf;fx?sf ;fy} cfufdL lbgx?df ;'wf/ ug{sf nflu rfNg' kg{] 

sbdx? af/]df hfgsf/L lng] p4]Zon] ;fj{hlgs ;'g'jfO{ sfo{qmd ul/Psf] xf] .  

o:tf ;fj{hlgs ;'g'jfO{ sfo{qmd ubf{ sfg'gL zf;g ;fdflhs pQ/bfloTj tyf ;fj{hlgs 

hjfkmb]lxtfsf] sfo{ lhDd]jf/L lgefpg ;3fp k'Ug] ub{5 . o;sf ;fy} gu/kflnsfsf] 

;fj{hlgs ;'g'jfO{sf] sfdn] ;'rgfsf] xs lbnfpg] Pp6f cf}hf/sf] ?kdf ;d]t sfd u/]sf] 

5 .  

a'Fbfut ?kdf ;fj{hlgs ;'g'jfO{sf] cf}lrTo M  

–hgk|ltlglw / hgtfaLr k|ToIf ;+jfbsf] cj;/  

–pQ/bfloTj / hjfkmb]lxtfsf] k|j4{g 

– kf/blz{tfsf] ;'lglZrttf 

–;]jfu|fxLsf] rf;f] / u'gf;f]sf] ;dfwfg 



  

–of]hgf lgd{f0fdf hg;xeflutf 

–gful/sdf ;"rgf kx'Frsf] xssf] k|Tofe"lt 

–zf;g k|0ffnLk|lt ljZjf;sf] ;'b[9Ls/0f 

–;d:of klxrfg / k|fyldstf lgw{f/0f 

–;zlQms/0f / r]tgfd"ns k|efj 

–:yfgLo nf]stGqsf] cEof; 

 

   ;fj{hlgs ;'g'jfO{ sfo{qmdsf ;xefuLx?  

 

#_ ;fj{hlgs ;'g'jfO{ sfo{qmdsf] p2]Zo 

;fj{hlgs ;'g'jfO{ sfo{qmd ;~rfng ug{'sf] d"n p2]Zo z+v/fk'/ gu/kflnsfaf6 cfly{s jif{ 

@)*!÷)*@ sf] bf];|f] rf}dfl;s cjlwdf k|jfx ul/Psf ;]jf tyf sfo{qmdx¿sf] k|efjsfl/tf 

d"NofÍg ug{' xf] . ;fy}, gu/jf;L gful/sx¿n] k|fKt u/]sf ;]jfk|lt s:tf] cg'e"lt u/]sf 



  

5g\, ;]jf k|jfxdf s]–s:tf ;d:of tyf r'gf}tLx¿ 5g eGg] s'/fsf] oyfy{ hfgsf/L lnO{ 

;'wf/sf pkfox¿ klxrfg ug{] k|of; ul/Psf] xf] . 

o; sfo{qmddfkm{t gu/kflnsfn] cfkm\gf sfo{x¿sf] ;dLIff dfq xf]Og, gful/sx¿;Fu k|ToIf 

;Djfbdfkm{t kf/blz{tf / hjfkmb]lxtf sfod /fVb} ;'zf;gk|lt k|lta4tf bz{fPsf] 5 . 

sfo{qmdsf ljlzi6 p2]Zox¿ M  

!_ hgtfsf u'gf;f]x¿ ;'Gg' M  

z+v/fk'/ gu/jf;L gful/sx¿n] k|ToIf ¿kdf ef]lu/x]sf ;d:of, u'gf;f] tyf c;Gt'li6x¿ 

;+sng u/L ltgsf] ;dfwfgtkm{ kflnsfn] Wofg s]lG›t ug{ ;Sg] cfwf/ tof/ ug{' . 

@_ hgtfsf] ;d:ofdf 5nkmn ug{' M  

p7fOPsf ;d:of tyf d'2fx¿df ;DalGwt zfvf, lgsfo / hgk|ltlglwx¿aLr 5nkmn u/L 

Jofjxfl/s tyf b"/ufdL ;dfwfgsf ;Defjgf klxrfg ug{' . 

#_ klxnf] rf}dfl;s cjlwdf ePsf sfo{x¿sf] d"NofÍg ug{' M  

cfly{s jif{sf] klxnf] rf}dfl;s cjlwdf gu/kflnsfn] ;~rfng u/]sf sfo{qmd, ;]jf k|jfx 

tyf ljsf; lgd{f0f sfo{sf] ;ldIff ug{' / pknlAwx¿sf] ;dLIff ug{' . 

$_ ;'wf/ cfjZos If]qx¿sf] klxrfg ug{' M  

hgtfsf] u'gf;f], k|ltlqmof tyf ;'emfjsf cfwf/df kflnsfn] ;'wf/ ug{'kg{] gLltut, k|zf;lgs 

jf sfo{fGjog;DaGwL If]qx¿sf] klxrfg ug{' . 

%_ hg;xeflutfdfkm{t ;dfj]zL / pQ/bfoL k|zf;g k|j4{g ug{' M  

gful/s ;xeflutf clej[l4 u/L kflnsfsf] sfo{df :jfldTj tyf ;fem]bf/Lsf] efjgf ljsf; 

ug{' . 

$=hjfkmb]xL jQmfx? M 

 z+v/fk'/ gu/kflnsfsf gu/ k|d'v >L /d]z gflkt  

  z+v/fk'/ gu/kflnsfsf gu/ pk–k|d'v >L ;ldtf >]i7 -cg'kl:yt_  

 z+v/fk'/ gu/kflnsfsf k|d'v k|zf;sLo clws[t >L cd[ts'df/ lwtfn  

 dxfgu/Lo k|x/L k|efu, ;fFv' k|d'v, >L gljg r'bfnL  

 z+v/fk'/ gu/kflnsfsf j8f g+= ! sf j8f cWoIf >L afa'/fd b+ufn 

 z+v/fk'/ gu/kflnsfsf j8f g+= @ sf j8f cWoIf >L /gaxfb'/ lyª 

 z+v/fk'/ gu/kflnsfsf j8f g+= # sf j8f cWoIf >L ;'o{axfb'/ tfdfª 



  

 z+v/fk'/ gu/kflnsfsf j8f g+= $ sf j8f cWoIf >L ;'gfaxfb'/ tfdfª 

 z+v/fk'/ gu/kflnsfsf j8f g+= % sf j8f cWoIf >L z]/u+eL/ yfkf  

 z+v/fk'/ gu/kflnsfsf j8f g+= ^ sf j8f cWoIf Pj+ gu/k|jQmf >L /fwfs[i0f >]i7 

 z+v/fk'/ gu/kflnsfsf j8f g+= & sf j8f cWoIf >L lji0f'k|;fb >]i7   

 z+v/fk'/ gu/kflnsfsf j8f g+= * sf j8f cWoIf >L kf]t] lyª 

 z+v/fk'/ gu/kflnsfsf j8f g+= ( sf j8f cWoIf >L ;xb]j >]i7  

 

zfvf k|d'vx? 

 dlxnf afnaflnsf tyf h]i7 gful/s zfvf k|d'v, lgh{nf clwsf/L r'8fn 

 k|zf;g tyf /fhZj zfvf k|d'v, ;'eb|f k'8f;}gL 

 s[lif ljsf; zfvf k|d'v, ;Ltfb]jL u'/fufO{  

 lzIff zfvf k|d'v, /ljk|;fb zdf{ 

 cfly{s k|zf;g zfvf k|d'v uf]ljGb k|;fb clwsf/L  

 :jf:Yo zfvf k|d'v >L lji0f'k|;fb rfkfufO{   

 of]hgf tyf cg'udg zfvf k|d'v >L /fdd0fL 9sfn 

 lhG;L zfvf k|d'v >L ;'jf]w yfkf  

 gu/ k|x/L an k|d'v >L cfªsfhL z]kf{, nufotsf JolQmTjx? 

 

 



  

 

 

 -;fj{hlgs ;'g'jfO{ sfo{qmddf k|Zgx?sf] hjfkm lbg'x'Fb} gu/k|d'v /d]z gflkt_ 

 

 

 

%= ;fj{hlgs ;'gjfO{ sfo{qmdsf] ljj/0f 

-s_ ;fj{hlgs ;'g'jfO{ sfo{qmd cfof]hs M z+v/fk'/ gu/kflnsf, ;fFv', sf7df8f}F . 

-v_ ;fj{hlgs ;'g'jfO{ ;+of]hg ug]{ ;+:yf / JolQmsf] gfd, 7]ufgf M df]If ldl8of k|f= nL= 

z+v/fk'/ ! sf7df8f}+, g]kfn 

-u_ ;fj{hlgs ;'g'jfO{ sfo{qmd ePsf] ldlt M @)*! ;fn r}t @( ut] 

-3_ ;fj{hlgs ;'g'jfO{ sfo{qmd ePsf] :yfg M gu/kflnsfsf] ;fd'bfoLs xn, j8f gDa/ $, 

uf]Ndfb]jL dlGb/ kl/;/, sf7df8f}+ .   

-ª_ ;fj{hlgs ;'g'jfO{ sfo{qmd ePsf] ;do M ljxfg !! ah] b]lv lbp;f] $ ah] ;Dd . 

-r_ sfo{qmd ;~rfng ul/Psf] ;dofjlw M % 306f 



  

-5_ sfo{qmddf ;xefuL ;+Vof M !#$ hgf 

-h_ sfo{qmdsf] cWoIftf M z+v/fk'/ gu/k|d'v /d]z gflkt 

-em_ gful/s k|ltj]bg ;j]{If0fsf] ;xefuL ;+Vof M !#$ hgf 

-`_ alxu{dg cledt ;j]{If0fsf] ;xefuL ;+Vof M !#$ Hfgf 

-6_ gful/s k|ltj]bg / alxu{dg cledt ;Dkfbg M df]If ldl8of k|f=nL=sf7df8f}+ . 

 

-k|Zgx?sf] hjfkm lbg'x'Fb} k|d'v k|zf;sLo clws[t cd[ts'df/ lwtfn_ 

^= ;fj{hlgs ;'g'jfO{df k|:t't ul/Psf k|ltj]bgx? M 

-s_ gful/s k|ltj]bg ;j]{If0f 

-v_ gful/s k|ltj]bg / alxu{dg cledt 

-u_ gu/kflnsfsf] klxnf] rf}dfl;s cjwLdf xfl;n k|ult ljj/0f 

 

 



  

&= ;fj{hlgs ;'g'jfO{df 5nkmn ul/Psf ljifoj:t'x? M 

lzIff, :jf:Yo, ;/;kmfO, vfg]kfgL, ;"rgf, /f]huf/, s[lif If]q, gu/kflnsfsf] ef}lQs k"jf{wf/ 

tyf ljsf; lgdf{0f, cfo–Joosf] cj:yf . 

*= ;fj{hlgs ;'gjfO{ sfo{s|ddf ePsf] pkl:ylt 

z+v/fk'/ j8f gDa/ $ km]bLl:yt ;fd'bflos ejgsf] xndf ul/Psf] sfo{s|ddf @)*!÷)*@ 

sf] bf]>f] rf}dfl;s cjlwdf ;Dkfbg ul/Psf ljsf; lgdf{0f sfo{ / gu/kflnsfn] k'¥ofPsf] 

;]jf ;'ljwfsf af/]df ;fj{hlgs ;'g'jfO{ ul/Psf] lyof] . gu/kflnsfsf ;Dk"0f{ a:tLx?, 6f]n 

ljsf; ;+:yfsf k|ltlglw, /fhgLlts bnsf k|ltlglw, pkef]Qmf ;ldlt, ;fd'bflos ljsf; 

;+:yf, ljBfnox?, ;xsf/Lx?, Jofj;foLx?, lzIfs, a'l4lhjLx? tyf gu/kflnsfsf ljifout 

zfvfsf !#$ hgfsf] pkl:ytL ePsf] lyof], h;sf] ljj/0f cg';"rLdf lbOPsf] 5 . 

 

 

-;fj{hlgs ;'g'jfO{ sfo{qmddf k|Zg ub}{ ;xefuL_ 

(= ;fj{hlgs ;'g'jfO{ sfo{s|d ;~rfng zq 

;fj{hlgs ;'g'jfO{ sfo{qmd # zqdf ;~rfng ePsf] lyof] .  

-s_ gu/kflnsfsf] tkm{af6 …klxnf] rf}dfl;s k|ult ljj/0fÚ k|:t't  

-v_ gful/s k|ltj]bg / alx{udg cledt ;+sng tyf k|ltj]bg 



  

-u_ k|Zgf]Q/ / cGt{lqmof  

-3_ ;dfkg  

sfo{qmdsf] klxnf] zqcl3 /fli6«o ufg, gu/ufyf, cltly cfzg u|x0f nufotsf sfo{qmd 

ePsf] lyof] M  

ldlt M  @)*!÷!@÷@(ut]  

sfo{s|d k|:tf]tf M uf]kfn l3ld/] 

klxnf] ;q–@ 306f  

-s_ cWoIftf u|x0f M z+v/fk'/sf gu/ k|d'v >L /d]z gflkt 

-v_ kbflwsf/Lx?sf] cf;g u|x0fsf] sfo{qmd M k|d'v k|zf;lso clws[t >L cd[t s'df/ 

lwtfn Ho", cfly{s k|zf;g zfvf k|d'v >L uf]ljGb clwsf/L, gu/kflnsfsf ljleGg zfvfsf 

k|d'vx? .  

u_ z+v/fk'/ gu/klnsfsf  ;a} j8f cWoIf tyf sfo{kflnsf ;b:ox?af6 cf;g u|x0f . 

3_ g=kf= sf j8f g+= ! b]lv ( ;Ddsf ;a} j8f ;b:ox?af6 oyf :yfgdf cf;g u|x0f . 

ª_ /fhg}lts bnsf k|d'v P+jd k|ltlglwHo"x?nfO{ cf;g u|x0f M  

g]kfnL sf+u|]z M lblnks'df/ >]i7, ;efklt  

g]skf Pdfn] M k|]dk|sfz k|hfklt, ;lrj 

g]skf dfcf]jfbL s]Gb| M ;'/]Gb| bfxfn, ;lrj 

/fli6«o k|hftGq kf6L{ M ljhofs'df/L jfOjf, pkfWoIf  

gu/kflnsfsf ljleGg ljifout zffvf–pkzfvfsf k|d'v Pj sd{rf/Lx?, ;a} j8fsf j8f 

;lrjx?, gu/kflnsfsf ;a} sd{rf/Lx? .  

;xefuL kqsf/x? M  

!= g]kfn cgnfOg l6eL, /f]zg vgfn 

@= gofF kf]i6 86sd, nId0f b+ufn 

#= df]If ldl8of, zDe' b+ufn  

$=g]kfn nfOe va/, ;'af; k's'{6L 



  

/fli6«oufg M ;fd'lxs 

z+v/fk'/ ufyf M ;fd'lxs 

 

;fj{hlgs ;'g'jfO{ sfo{qmdsf k|d'v # ;qaf/] ;+lIfKt rrf{ M  

-s_ gu/kflnsfsf] tkm{af6 …bf]>f] rf}dfl;s ;fj{hlgs ;'g'jfO{ sfo{qmd k|ult ljj/0fÚ k|:t't  

;fj{hlgs ;'g'jfO{ sfo{qmdsf] klxnf] ;qdf z+v/fk'/ gu/kflnsfsf] tkm{af6 bf]>f]  

rf}dfl;s;Dd eP u/]sf k|ult ljj/0f ;fj{hlgs ul/Psf] lyof] . gu/kflnsfsf k|d'v 

k|zf;sLo clws[t >L cd[ts'df/ lwtfnn] cfly{s jif{ @)*!÷)*@ sf] klxnf] 

rf}dfl;s;Ddsf] k|ult ;ldIff Pjd\ vr{, gu/kflnsfsf ljleGg zfvfx?af6 ePsf 

sfo{;Dkfbg nufotsf ljifodf hfgsf/L u/fpg'ePsf] lyof] .  

 

-;fj{hlgs ;'g'jfO{ sfo{qmddf k|Zgstf{sf] hjfkm lbFb} j8f gDa/ * sf cWoIf kf]t] lyª_ 

v_ gful/s k|ltj]bg / alx{udg cledt ;+sng tyf k|ltj]bg k|:t'tL M sfo{qmdsf] bf]>f] 

;qdf ;fj{hlgs ;'g'jfO{sf nflu :ynut ?kdf tYofª\s ;+sng u/L k|fKt glthfsf] 

cfwf/df tof/ kfl/Psf] k|ltj]bg k|:t't ul/Psf] lyof] . ;fj{hlgs ;'g'jfO{ ;+rfngsf] qmddf 



  

gful/sx?af6 cledt lnO{ gful/s k|ltj]bg / alxu{dg cledt lnO{ ;f] sf] k|ltj]bg k|:t't 

ug'{kg]{ Aoj:yf /x]sf] 5 .  

:yfgLo lgsfo ;fj{hlgs ;'g'jfO{ sfo{ljlwn] to u/]sf] 9fFrf cg';f/ gful/s k|ltj]bg / 

gful/s cledt ;xstf{ ;+:yf :jod\n] ;+sng ul/ k|ltj]bg tof/ ul/Psf] lyof] . ;fj{hlgs 

;'g'jfO{ sfo{qmddf ;/f]sf/jfnf kIfx?nfO{ To;af/] hfgsf/L u/fO{Psf] lyof] . sfo{ljwLsf] 

cg';'rL @ adf]lhdsf] gful/s k|ltj]bg (Citizen Report Card) / cg';'rL # adf]lhdsf] 

alx{udg cledt (Exit Poll) ;]jf k|jfx ;DalGwt ul/Psf] cWoog af6 k|fKt ePsf] ljj/0f 

cg';f/ tof/ kfl/Psf] k|ltj]bg k|:t'tLs/0f ul/Psf] lyof] . 

gu/kflnsfsf j8f gDa/ !, @, # / $ sf hgtfn] ef]u]sf ;d:ofx?, gu/kflnsf, j8f 

sfof{noaf6 ePsf] ;]jf k|jfxsf af/]df lel8of] ;fdu|L k|:t't ul/Psf] lyof] .   

-u_ k|Zgf]Q/ / cGt{lqmof  

 

-:jfut dGtJo /fVg'x'Fb} j8f gDa/ $ sf cWoIf ;'gfjxfb'/ tfdfª_ 

;fj{hlgs ;'g'jfO{ sfo{qmdsf] t]>f] r/0fdf k|Zgf]Q/ ul/Psf] lyof] . sfo{qmdsf] ;'?jftdf 

;fj{hlgs ;'g'jfO{ ;xlhs/0f ug]{ ;+:yf df]If ldl8of k|f=nL=sf tkm{af6 sfo{s|d ;+rfns  



  

 

uf]kfn l3ld/]n] ;fj{hlgs ;'g'jfO{sf qmddf kfng ug'{kg]{ cfrf/;+lxtfsf] k|:t'tL ug'{ePsf] 

lyof] . h'g o;} k|ltj]bgsf] cg';'rLdf ;dfj]z ul/Psf] 5 .  

crf/ ;+lxtf, ;fj{hlgs ;'g'jfO{ sfo{qmdsf] cg'zf;g / z}nLaf/] hfgsf/L u/fPkl5 sfo{qmd 

;~rfnsaf6 ˆnf]/ cf]kg ul/Psf] lyof] . To;kl5 sfo{qmddf ;xefuLx?n] gu/k|d'v /d]z 

gflkt, k|d'v k|Zff;sLo clws[t cd[ts'df/ lwtfn, j8fWoIf nufotnfO{ ;xefuLx?n] k|Zg 

u/]sf lyP .  

 

 

 

 

 

 

 



  

 

sfo{qmddf ;xefuLx?n] p7fPsf] k|Zgsf] hjfkm ;DalGwt hgk|ltlglw tyf sd{rf/Ln] lbPsf 

lyP . sfo{qmddf p7]sf] k|Zg, hjfkm tyf ;'emfjx? M 

 

qm=

;+= 

k|Zgstf{sf] 

gfd / 7]ufgf  

k|Zgx? hjfkmb]xL jQmf  hjfkm  

!= xl/ dNn,  

z+v/fk'/ j8f 

gDa/, $ 

 

d]/f] JolQmut hUuf ef]urng 

ug{ vf]Hbf s'6lk6 eO{/x]sf] 5 

. dnfO{ s'6lk6 ug]{ JolQm # 

gDa/ j8fsf] d]nldnfk  

sfo{stf{ klg x'g'x'G5 . 

csf]{ s'/f d}n] ljut !! 

aif{b]lv gf/fo0fZj]/ dxfb]j 

cf]h]ndf k/]sf] af/]df phfu/ 

ug]{ sfd ul//x]sf] 5', 

cfhsfn o:tf P]ltxfl;s 

If]qdf tf]8kmf]8sf sfo{x? x'b} 

cfPsf] 5 . ;+/If0f ul/g'kg]{ 

;f+:s[lts ;Dkbfx?nfO{ 

arfpg'kg]{ 7fFpdf o;/L 

lagf; x'b} u/]sf] af/]df d}n] 

cfjfh p7fpbf dnfO{ r'k 

u/fpgsf nflu 6fpsf] 

km'6fpg], s'6lk6 ug]{ 

nufotsf sfo{x? u/] . s] d}n] 

;f+:s[lts ;Dkbf ;+/If0f ug{ 

vf]Hg' unt xf] < ;Dkbf 

hf]ufpg hf]8 lbO{of]; / dnfO{ 

wfs wDsL lbg]x?nfO{ 

sf/jfxL xf]; . 

/d]z gflkt, 

gu/ k|d'v 

 

 

 

 

 

 

 

 

 

 

xl/ dNn bfO{n] p7fpg'ePsf] k|Zg sfg'gL 

k|Zg ePsf]n] sfg'gL k/fdz{ lbP/ sfg'g 

adf]lhd pxfFsf] clwsf/ :yflkt x'g] jf gx'g] 

ljrf/ u/]/ cl3 a9\g'kg]{ x'G5 . To;}u/L 

ljut !! aif{b]vL gf/fo0f]Zj/ dlGb/df 

cgflws[t ;+/rgf agfO{/x]sf] / d}n] eGbf 

gdfg]sf] eGg] s'/f /fVg'ePsf] 5, ;fF:s[lts 

;Dkbfdf Iflt k'Ug] ul/ ;+/rgf agfO{Psf] xf] 

ls xf]O{g < o; ljifodf j8f g+ $ sf j8f 

cWoIf olx x'g'x'G5, pxfFn] s] s;f] ePsf] xf] 

< pxfFn] atfP h:t} xf] jf xf]O{g To;sf] 

hjfkm lbg'x'g]5 .  

 

@= a›L k|;fb 

b+ufn, j8f g+ 

@ 

 

d}n] o;} gu/kflnsfsf] j8f g+ 

* df 3/ agfpgsf nflu 

hUuf lnPsf] lyFP t/ 3/ 

gagfpgsf nflu j8fsf] 

k|ltlgwL nufot :yflgox?n] 

3/ gagfpgsf nflu wDsL 

lbg] u/]sf]n] :yflgo ;/sf/n] 

kf]t] lyª, 

cWoIf j8f 

gDa/ * 

 

 

 

 

b+ufn bfO{n] j8f g+ * n] sfd g} ug{ lbPg, 

cfˆg} hUufdf 3/ agfpg} lbPg eg]/ Pp6f 

cf/f]k nufpg' ePsf] 5, o;sf] af/]df d 

hjfkm lbG5' . pxfFn] hUuf lsGg'ePsf] /x]5, 

k};f g} glt/L pxfF hUuf ;DofpFg] s'/f ug{ 

cfpg' ePsf] lyof], To;/L ldNb}g eg]/ 

xfdLn] kmsf{ofF} . pxfFn] /ftL g} d]l;g  NofP/ 



  

o;sf] ;dfwfg u/f]; . ;fy} 

;a}n] kfgL NofO{/x]sf] 7fFpaf6 

d}n] klg kfgL Nofpbf ag 

;ldltsf cWoIf nufotsf 

dfG5]x?n] wDsL lbO/x]sf 5g\ 

. gu/kflnsfn] d]/f] ;d:osf] 

plrt ;dfwfg b]cf];\ eg]/ 

;fj{hlgs ;'g'jfO{df cfPsf] 

5' . 

 

 

 

 

/ftf/ft Tof] hUuf ;Dofpg'eP5 . Tof] 

hUufn] ag If]qsf] l;dfgf  klg e]6]sf] 5, 

ef]nLkN6} jg ;ldltsf] cWoIf j8fdf l/kf]6{ 

ug{ cfpg'eof] . l/kf]6{kl5 pxfFnfO{ hUuf 

gfk hfFr ug{ eg]sf lyof}F, pxfFn] cfkm'nfO{ 

pko'Qm kg]{ cldgL NofP/ gfkhfFr 

u/fpg'eof] . To;kl5 d}n] hUuf gfKgnfO{ 

af]nfPkl5 j8f ;b:o / jgsf] cWoIf klg 

af]nfPsf] lyFP . pxfFn] cfˆg} pko'Q x'g] 

cldgL NofP/ gfkhfFr ug{'ePsf] lyof], t/ 

pxfFnfO{ lrQ a'em]g, pxfFn] /]vfÍg ug{ dfu 

ug{'ePsf] lyof] . pxfFn] /]vfÍg ug{ ;Sg'ePg 

. /]vfÍg geOsg pxfFn] sfd ug{ kfpg'x'Gg 

eg]/ /f]s]sf] xf] . of] cf/f]k unt xf] . pxfFx? 

cfkm} unt sfd ug{'x'G5 / xfdLnfO{ bf]if 

nufpg'x'G5 . 

 

#= l;tf/fd 

9'Ëfgf, j8f 

gDa/ ! 

 

lzIff ;DaGwL gu/kflnsfn] 

u/]sf s'/fx? k9\g kfFpbf 

Psbd} v';L nfu]sf] 5 . 

z+v/fk'/df lzIffsf] lasf; 

Psbd /fd|f] /x]sf] 5 . 

;d:ofx? eGbf klg s]lx 

;'emfjx? NofPsf] 5' . 

gu/kflnsfnfO{ d]/f] ;'emfj 

lgDgfg';f/ /x]sf 5g\ M–  

    != z}lIfs Sofn]G8/ j8f 

g+ ! af6 ;'? u¥of}+ . clxn] of] 

sfd gu/e/L g} ePsf] 5 . 

t/ o;sf] sfof{Gjogsf] 

kf6f]df r'gf}tL / bfloTj 5 . 

o;sf nflu z}lIfs ;qsf] 

;'?d} kf7\ofz+ lgwf{/0f, 

Plss[t aflif{s z}lIfs 

sfo{of]hgf lgdf{0f u/]/ t'?Gt} 

sfof{Gjogdf n}hfg'kg]{ 

cfjZostf /x]sf] 5 . clxn] 

lzIfs cfGbf]ng rln/x]sf] 5 

t/ klg gu/kflnsf :t/df 

cd[ts'df/ 

lwtfn, k|d'v 

k|zf;sLo 

clws[t 

 

 

 

 

 

 

 

 

 

  

lzIffsf] ljifodf k|wfgfWofksHo'n] Psbd} 

/fd|f] ;'emfjx? lbg'ePsf] 5, d olx d~raf6 

;a} ;/x?;Fu tkfO{n] lbg'ePsf] ;'emfj 

sfof{Gjog ug{ tof/ x'g cfu|x ub{5' . 

gu/kflnsf z}lIfs pGgogsf nflu ;w} 

tTk/ 5f}+ .  o;kfnL tkfO{x?sf] cfGbf]ng 

klg rln/x]sf] sf/0f egf{ cleofg / 

Plss[t sfo{of]hgf agfpg] sfd s]lx 

k|efljt ePsf] 5 . tkfO{x? s]lx oxfF 

cfpg'ePsf] 5 t/ clwsfz+ cfGbf]ngdf 

hfg'ePsf] 5, dxf;+3af6 g} af6g} ;a} 

sfo{qmdx? alx:sf/ ug]{ eGg] cfO{/x]sf] 5 . 

tkfO{sf] ;'emfj dgg of]Uo 5g\, qmdzM xfdL 

sfof{Gjog ub}{ nfg] 5f}F . oL ljifox?df yk 

5nkmn u/]/ ;+ej eP;Ddsf sfo{qmdx? 

sfof{Gjog ub}{ hfg] 5f}F . oL ljifox?df xfdL 

;+j]bgzLn 5fF} .  

 



  

x'gkg]{ sfd t'?Gt} ug{ 

cfjZos 5 .  

@= Plss[t kf7\oqmd k'0f{ 

?kdf sfof{Gjog ug{sf nfuL 

;Dk'0f{ ;fd'bflos ljBfnosf 

lzIfsx?nfO{ tflndsf] 

Joj:yf ul/g'k5{ . cl3Nnf] 

k6s ePsf] lzIfs tflndn] 

xfdL w]/} nfeflGjt ePsf 5f}+ 

/ o:tf sfo{qmd lg/Gt/ eP 

z}lIfs pGgogsf nflu w]/} 

pkof]uL x'g]5 . gu/kflnsfn] 

o;df ljz]if Wofg lbcf];\ . 

#=;fd'bflos ljBfnodf 

ljBfyL{ egf{sf nflu 

gu/:t/Lo ?kdf Plss[t 

?kdf cleofg rnfO{g' k¥of] . 

$=;Dk'0f{ ;fd'bflos 

ljBfnox?df l;;Ll6eLsf] 

Joj:yf ug'{k¥of] . ljBfnodf 

lzIfsn] ;do kfngf gug]{ 

ljleGg u'gf;f]x? cfO/x]sf 

5g\, h;af6 ;d:ofx? 

;dfwfg ug{ ;xof]u k'UYof] ls 

< 

%= ;Dk'0f{ ljBfnodf O{–

xflh/L /x]sf] 5, o:tf] 

xflh/Lsf] k'0f{ sfof{Gjog 

ePsf] jf gePsfaf/] 

lg/If0fsf] Joj:yf ug'{k¥of] . 

 

$= /fds[i0f l;+ 

j8f g+a/ & 

ah|of]lugL dlGb/ If]q slt 

j8fdf k5{ eg]/ tkfO{x?n] 

ga'em]sf] xf] ls a'‰g grfx]sf] 

xf] < k|To]s k6s ah]6 /fVbf 

j8f g+ * df /flvPsf] x'G5, 

ah|of]lugL dlGb/ s'g} klg 

j8fsf] df}hf 5}g\ o;sf] 5'6\b} 

df}hf 5 . o;sf] ;+/If0fsf 

/d]z gflkt, 

gu/k|d'v 

 

 

 

 

 

 

/fds[i0f l;+n] p7fpg' ePsf] s'/fdf 

ah|of]uLgL dlGb/ j8f gDa/ * klg x}g\ j8f 

gDa/ & klg x}g\ of] 5'§} df}hf xf], s'g} j8fdf 

kb}{g eGg] hfgsf/L u/fpg rfxG5' . 

kmf]xf]/d}nf Joj:yfkgfsf] ;DaGwdf cg]q 

hUuf gePsf] sf/0f ;f] 7fFpdf Jojl:yt 

?kdf Joj:yfkg ub}{ cfPsf 5f}F . o;df 

vf;} ;d:of clxn];Dd k/]sf] 5}g\ . t/ @ 



  

nflu d}n] k6s k6s 

gu/k|d'v jf pkk|d'vn] 

cleefjsTj lnO{lbg cg'/f]w 

u/]sf] lyP t/ xfn;Dd 

sfof{Gjog ePsf] 5}g\ < 

d}n] ;'?b]lv g} 

gu/kflnsfnfO{ kmf]xf]/ d}nf 

;+sngsf] nflu l;j'Vo]af6 

x6fP/ csf]{ 7fFpdf Joj:yfkg 

ul/of]; eg]/ cg'/f]w u/]sf] 

lyFP .  

;fj{hlgs ;'g'jfO{df k|To]s 

k6s gu/kflnsfsf 

sd{rf/Ldfq} b]V5',  gful/ssf] 

;xeflutf ;w} Go'g b]lvG5, 

w]/} gful/ssf] pkl:ytL 

x'g]u/L sfo{qmd ug{ ;'emfj 

lbG5' . ;fj{hlgs ;'g'jfO{df 

pkl:yt x'gkg]{ ;/sf/L 

sfof{nos} sd{rf/Lx? g} 

pkl:yt gePsf] b]V5' . 

;a}sf]sf] pkl:ytL u/fO{of]; . 

 

 

 

 

 

 

 

cd[ts'df/ 

lwtfn, k|d'v 

k|zf;sLo 

clws[t 

 

 

 

 

 

 

aif{leq cfˆg} kmf]xf]/ Joj:yfkg s]G› x'g'kg]{ 

s'/f cfO/x]sf] sf/0f xfdL kmf]xf]/ 

Joj:yfkgsf nflu hUuf vf]Hb} 5f}F . To;kl5 

Tolx Joj:yfkg ug{'kg]{ cj:yf /xFb}g\ . 

 

 

cl3Nnf] k6s 6«fG;k/]G;L OG6/g]Zgnn]  

u/]sf] ;fj{hlgs ;'g'jfO{sf] qmddf pxfFx?n] 

;]jfu|fxLaf6 ;+sng u/]sf] ;'emfjx?nfO{ 

xfdLn] oxfF pNn]v u/]sf xf+} . Tolx ljifonfO{ 

xfdLn] ;Djf]wg u/]sf xf}+ / o;sf] hjfkm 

xfdLn] pxfFx?nfO{ k7fO{;s]sf klg 5f}+ . 

pxfFn] ;'?b]lv p7fPsf sltko s'/fx?df 

cl3Nnf] ;fj{hlgs ;jfndf p7fPsf ;a} 

s'/fx? sfof{Gjogdf hfg ;+ej klg gxF'bf] 

/x]5 . sltko s'/fdf sfg'gL / k|s[ofut 

hl6ntf klg x'Fbf] /x]5 . ;+ej eP;Ddsf 

sfdx? lj:tf/} sfof{Gjogdf n}hfg] g} 5f+} . 

 

 

%= xl/ dNn, 

j8f gDa/ $ 

;fFv'af6 aflx/ ;Dkbf 

If]qx?df hyfefjL, bfofF afofF 

!) ld6/ x6fP/ af6f] agfpg] 

s'/fdf xfd|f] ;dy{g 5}g\, o; 

laifodf xfdL l56} ;'emfjkq 

klg lbb}F5f} .  

 

/d]z gflkt, 

gu/k|d'v 

 

xl/ bfO{sf] k|Zgdf !)–!) ld6/ g5f]8\g] 

eGg] k|Zgdf ;jf]{Rraf6 km};nf klg cfPsf] 

5, gu/kflnsfsf] j]j;fO6 df klg 

/flvlbPsf 5fF}, !) ld6/ 5f8\g}kg]{ x'G5 . 

cbfntsf] cfb]zsf sf/0f of] afWosf/L 

cj:yf /x]sf] 5 . 

 

^= ;'dg ltjf/L, 

j8f gDa/ $  

 

sfo{qmd !! ah] x'g] 

elgPsf]df l9nf] ;'? eof], 

tkfO{x? klg l9n} cfO{k'Ug'eof] 

. ;dod} sfo{qmd gxF'bf w]/}a]/ 

s'g{'kg]{ cj:yf cfof] . 

gu/kflnsfn] ljljw ljifodf 

ljleGg tflndx? lbO{/x]sf] 5, 

tflnd /fd|f klg 5g t/ 

gu/kflnsfn] tflnd kZrft 

cd[ts'df/ 

lwtfn, k|d'v 

k|zf;sLo 

clws[t 

 

 

 

 

 

cfh  xfd|} sf/0fn] sfo{qmd cln l9nf ePsf] 

xf] . ! ah] Onfsf k|zf;g sfof{nosf 

k|d'vsf] ljbfO{ / gofF k|d'vsf] :jfut 

sfo{qmd /flvPsf] /x]5, otfsf] sfo{qmd 

;s]/ xtf/–xtf/ :jfut u/]/ otf cfpg] 

sfo{qmd /flvbf s]lx l9nf x'g k'u]sf] dfq} 

xf], gq sfo{qmd ;dod} ;'? x'g] xf] . casf 

lbgx?df ;dod} x'g] 5 .  



  

tflnd lng] JolQmx? 

/f]huf/Ldf slQsf] ;+nUg 

ePsf 5g\, To;df klg larf/ 

ul/of]; . o:tf sfo{qmdx? 

ubf{ ;dosf] kfngfdf Wofg 

lbOof];\ . 

;fj{hlgs ;'g'jfO{ ubf{ k|fo 

ljbfsf] lbg jfx]ssf lbgd} 

ug]{ ul/Psf] 5 . cGo lbg 

;j{;fwf/0fx? hflu/ jf 

sfddf hfg] ub{5g\, h;n] 

ubf{ sfo{qmddf cfpg 

kfpFb}gg\, s] ;fj{hlgs 

;'g'jfO{ ljbfsf] lbgdf jf 

zlgjf/ ug}{ gx'g] xf] / < 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/d]z gflkt, 

gu/ k|d'v 

 

pkl:ytLsf] ljifodf gu/kflnsfn] ;'rgf 

k|jfxdf s'g} s~h';fO{ u/]sf] 5}g\ / ub}{gf}+ . 

xfdLn] oxfF pknAw ePsf] ldl8of, xfd|f] 

j]j;fO{6 tyf j8f sfof{nox?af6 ;'rgf 

k|jfx u/]sf 5f}F . w]/} eGbf w]/} gful/sx?sf] 

pkl:ytL /xf]; eGg] g} xfd|f] rxfgf xf] . 

;j{;fwf/0f ;]jfu|fxL ;'rgf k|fKt u/]kl5 

pkl:yt eO{lbP x'g] xf] t/ To:tf] x'g 

;ls/x]sf] 5}g\ . xfd|f] rxfgf eg]s} w]/}eGbf 

w]/} gful/ssf] pkl:ytL e}lbcf];\ eGg} g} xf] 

. zlgjf/ ljbfsf] lbg sfo{qmd ug}{ gx'g] 

eGg] 5}g\, tkfO{x?sf] ;'emfj dgg u/]/ xfdL 

cfufdL lbgdf cuf8L a9\5f} . hxfF;Dd 

sd{rf/Lx?sf] ljifo 5, dnfO{ dfq} ;a} 

ljifodf hfgsf/L gx'g ;S5 To;sf/0f ;a} 

j8fcWoIf / sd{rf/LnfO{ clgjfo{ eGg] 

u/]sf 5f+} .  

 

;'dg ltjf/LHo'n] tflndsf] af/]df s'/f 

p7fpg'eof] To; ;DaGwdf yk s]lx s'/f 

/fVg rxfG5',  xfdLn] clxn] ;8s dd{t 

;Def/sf] ljz]if tflnd klg lbO{/x]sf 5f}F . 

u|fld0f :j/f]huf/sf] sfo{qmd klg ;~rfng 

klg /flv/fv]sf 5f}F h;jf6 :j/f]huf/sf] 

ljsf; ub}{ cl3 a9\g] nIo ;lxt sfd 

ul//x]sf 5f}F .  

 

&= /fds[i0f l;+ 

j8f g+a/ & 

ah|of]uLgL dlGb/ 5'§} df}hf 

xf], t/ ah]6 5'6\ofpbf j8f g+ 

* eg]/ lsg 5'6\ofO{of] g} eg]/ 

hfGg vf]h]sf] xf] < of] 

;Rrfpg'xf]nf g} eg]sf] 5' .  

 

 

klxn] j8fdf k|fljlws gx'bf & 

lbgdf sfd x'GYof] clxn] 

k|fljlws x'bf Ol:6d]6 agfpFg 

! dlxgf, lan agfpg ! 

dlxgf, nfUg] /x]5, To:t} 

/d]z gflkt 

gu/ k|d'v  

 

 

 

 

 

cd[ts'df/ 

lwtfn, k|d'v 

k|zf;sLo 

clws[t 

 

/fds[i0f l;+ n] km]/L ah|of]lugLsf] ah]6sf] 

af/]df s'/f p7fpg' ePsf] 5, Tof] laifodf 

ah]6sf] dfu ubf{ j8f pNn]v ug{'kg]{ 

ePsfn] slxn] j8f * slxn] & df kg{ uPsf] 

dfq} xf], ;f] dlGb/ s'g} j8fdf kb}{g, of] 5'§} 

df}hf xf] eGg]s'/f :ki6 kfg{ rfxFG5' . 

 

;s];Dd xfdLn] x/]s dlxgf k|fljlwsx?;+u 

klg a}7s a:g] u/]sf 5f}F . ;]jfu|fxL 

pkef]Qmfsf] sfd g/f]lsof]; eg]/ nflu 

k/]sf x'G5f} . lgb]{zg klg lbO{/x]sf x'G5f} t/ 

o:tf] klg ;d:of kbf]{ /x]5, pkef]Qmf ;ldtL 



  

hg>dbfg @) b]lv @% 

k|ltzt k'¥ofpFg'kg]{ /x]5, of] 

xfdL pkef]Qmfn] sfd gu/ 

eGg vf]h]sf] xf] ls < 7]Ssfdf 

k7fpg] xf] tkfO{x?n] sfd g} 

gu/ eg]sf] xf] ls < 

k|fljlwssf] s'/fdf pgLx?n] 

yfxf gkfPsf] xf] ls <  

 

 

 

 

 

 

 

 

 

 

 

 

 

Ps}k6s ag]/ cfpFbf j8f sfof{nodf Ps 

hgfdfq} k|fljlws x'bf, w]/} pkef]Qmf ;ldlt 

ag]/ Ps}k6s cfpFbf w]/} pkef]Qmf ;ldltsf] 

Ol:6d]6 ubf{ pxfFx?nfO{ sfdsf] k|];/n] ubf{ 

s]lx l9nf] kbf]{ /x]5 . o;kfnL xfdLnfO{ yk 

;d:of klg k¥of]{, xfd|f b'O{hgf O{lGhlgo/x? 

uon x'g'eof] . Pshgfn] hflu/ 5f8\g'eof], 

Pshgfn] kfl/jfl/s ;d:ofsf sf/0f 

j]tnjL ljbfdf a:g'eof] . To;sf/0f aLrsf] 

;dodf xfd|f k|fljlwsx?sf] Psvfn] ;d:of 

k/]sf] xf] t/ xfdLn] pkef]Qmfsf] sfd g/f]Sg' 

eGg] lgb]{zg lbPsf 5f}F . cem} slx st} 

l9nf;':tLsf] ;d:ofF /x]sf] eP xfdL 

To;nfO{ ;'wf/ u/]/ cl3 a9\g] 5f}F . 

csf]{ s'/f pkef]Qmf ;ldlt dfkm{t x'g] 

sfddf pkef]Qmf ;ldltsf] klg of]ubfg 

rflxG5 eGg] To;sf] l;4fGt g} xf] . pkef]Qmf 

;ldltn] cfˆgf nflu k|of]u x'g] sfd 

pkef]Qmf ;ldltnfO{ ug{ nufpg] eGg] vl/b 

P]gsf] p4]Zo g} ePsfn], Tof] pkef]Qmf 

;ldltåf/f ul/g] sfd / 7]s]bf/dfkm{t ul/g] 

sfdsf] dfkb08 g} km/s x'G5 .  

pkef]Qmf ;ldlt u7g tyf kl/rfng 

;DaGwL sfo{ljwL z+v/fk'/ gu/kflnsf 

cfkm}Fn] kf; u/]sf] 5 . To;df !% k|ltzt 

pkef]Qmf ;ldltsf] of]ubfg /xg] ljifo /x]sf] 

5, sfo{ljwL kl/jt{g gx'~h]n of] kfngf 

ug}{kg]{ x'G5 . Eof6 lan rflxg] ls grflxg] 

eGg] s'/fdf w]/} u'gf;f] cfPsfn] of] aif{ 

;'?df xfdLn] Psvfn] lgb]{zg lbPsf lyof}F 

To;n] s]xL cGof}n b]lvP5 . To;nfO{ xfdLn] 

pkef]Qmfx?sf] ;'emfj cg';f/ Eof6 

cg';f/sf] c+s g/fVg] ls eGg] ljifodf 

5nkmn x'Fbf pkef]Qmf g} df/df kg]{ 

b]lvPsfn], Eof6 ljn clgjfo{ ?kdf k]; 

ug{'kg]{ t/ Eof6 jfktsf] /sd g/fVbf 

To;sf] nflu yk sfd ug{'kg]{ / dsf{df kg]{ 

u'gf;f] cfO;s]kl5 xfdLn] t'?Gt} To;nfO{ 



  

;RofPsf lyofF}, clxn] To:tf] s'g}+ cGof}n 

5}g\ . xfdLn] :ki6 lgb]{zg lbO{;s]sf 5fF} . 

 

*= ;ld{nf 

;'Gbf;, j8f 

g+ (  

 

xfd|f] gu/kflnsfsf j8f 

gDa/ ! b]lv ( ;Ddsf ;a} 

hgk|ltlgwLx? oxfF pkl:yt 

x'g'ePsf] 5, xfd|f] gu/;+u} 

hf]l8Psf c? gu/kflnsfdf 

dlxnf :jf:Yo :j+o 

;]ljsfx?nfO{ slt w]/} ;'ljwf 

5, tkfO{x?n] hlxn] hxfF 

af]nfpg'x'G5, xfdL ToxLF 

pkl:yt x'G5f}, t/ xfdLnfO{ 

@)$%÷%) ;fndf xfd|f cfdf 

lbbLx?sf] kfnfdf hlt ;]jf 

;'ljwf lyof], clxn] klg Tolt 

g} 5, xfdLn] kfpg] ;]jf 

;'ljwfsf] a[4Lsf] nfuL s] 

of]hgf Nofpg' ePsf] 5 < 

 

cd[ts'df/ 

lwtfn, k|d'v 

k|zf;sLo 

clws[t 

 

dlxnf :jf:Yo :j+o ;]ljsfx?nfO{ 

cfjZostf cg';f/ ;]jf ;'ljwf lbg 

gu/kflnsf k|lta4 /x]sf] 5 . oxfFn] 

p7fpFg'ePsf] s'/fk|lt gu/kflnsfsf] 

Wofgfsif{0f ePsf] 5 .  

(= /0fjxfb'/ 

tdfª, 

z+v/fk'/ # 

hl;{ªkf}jfsf] h+une/L cg]s 

yf]sx? kmfln/fv]sf] x'G5 . 

slxn] ;fngfn ;lxtsf] aRrf 

e]l6G5, slxn] x•Lx? e]l6G5 . 

l;l;l6eL gePsf sf/0f unt 

lqmofsnfkx? eO{/x]sf] 5 . 

gu/k|d'vn] kxn ulb{g'ePsf] 

eP lah'nLs} kf]nsf] k|of]u 

u/]/ ;L;Ll6eL /fVg kfPsf] 

eP x'GYof] .  

 

;fFv' km8\s]Zj/ 5fk;Ddsf] 

v08df Pp6f klg l;l;l6eL 

5}g\, st} s'g} 36gf 36] 

k'ln;n] s:sf] 3/df 

l;l;l6eL 5 eg]/ vf]Hb} 

lx8\g'kg]{ cj:yf 5 . cl:tdfq} 

km]lbdf g} Pp6f df]6/;fO{sn 

rf]/L eof] . d}n] # / $ 

/d]z gflkt 

gu/k|d'v  

 

 

 

 

 

 

 

cd[ts'df/ 

lwtfn, k|d'v 

k|zf;sLo 

clws[t 

 

 

 

 

 

 

h+unaf6 lxF8\bf ;f/} cˆ7 \of/f] k¥of] eGg] 

u'gf;f] cfPsfn] ToxfF tTsfnsf nflu ;f]nf/ 

Kofgn /fv]/ lx88'n ug{sf nflu ;xh 

agfPsf 5f}F . ef]lnsf lbgdf Tof] 7fFpdf 

;8s alQ g} Nofpg] k|ltj4tf hfx]/ ub{5' 

. 

 

 

 

/0fjxfb'/Ho'n] p7fpg' ePsf] ljifo Psbd} 

;fGble{s 5, zfGtL ;'/Iff ;DaGwL Psbd} 

/fd|f] s'/f klg xf] . rf]s–rf]s / /fhdfu{df 

;L;L6LeL /fVg] s'/f . t/ ;L;L6LeL /fVg 

s'g} 7'nf] ;d:of 5}g t/ To;sf] dlg6l/ª / 

;'/Iff s;/L / s:n] ug]{ eGg] ;d:of kbf]{ 

/x]5 . ;L;L6LeLs} ;'/Iff s;/L ug]{ eGg] 

r'g}tLsf] ljifo x'Fbf] /x]5 .  

/fhdfu{df ;L;L6LeL /fVbf @ j6f l;:6d 

x'Fbf]/x]5 . Pp6f jfo/ NofP/ slx hf]8\g] / 



  

gDa/sf] j8f cWoIf;+u 

;dGjog klg u/]sf] lyFP . 

j8f g+ $ sf j8fcWoIfn] 

xfnsf] nflu ! nfv;Dd 

ljlgof]hg ug{ ;lsG5 

eGg'eof] t/ Toltn] l;l;l6eL 

/fVg gk'Ug] /x]5 . k|d'v 

rf]sdf l;l;l6eL /fVg] xf] ls 

x}g < s] ;f]r 5 < /fVg] eP 

slxn];Dd /fVg] xf] < 

 

dlg6l/ª ug]{, csf]{ jfO{kmfO{ ;lxtsf] 

;L;L6LeL NofP/ hf]8\g] / dlg6l/ª ug]{, 

jfO{kmfO{ g} gl6Kbf s] ug]{ eGg] ;d:of kg]{ 

/x]5 . jfO{kmfO{ Tolx ePsf] NofP/ hf]8\bf 

cln vlr{nf] klg x'g] /x]5 . ;L;L6LeLsf] 

ljifo zfGtL ;'/Iffsf] klg ljifo ePsf] xF'bf 

dlg6l/ª ug]{ s'/f k|x/L k|efusf] ljifo x'g] 

/ nfdf] 7fFpaf6 tf/ tfg]/ Nofpbf ;d:of 

klg x'g] /x]5 . abdf;L ug]{ JolQmn] tf/ 

sf6]/ km6\ofO{ uof]{ eg] Tof] /]s8{ ga:g] /x]5 

. /fhdfu{df s;/L /fVg] eGg] s'/fdf a;]/ 

5nkmn u/f}Fnf t/ 6f]n 6f]nsf nflu ;'/Iff 

;ldltx? agfP/ cfpg'xf];\ xfdL ;L;L6LeL 

h8fg ug{ tof/ 5fF} .  

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

cGo ;'emfjx? M 

!= ;Togf/fo0f >]i7, cWoIf, Zf+v/fk'/ pBf]u afl0fHo ;+3  

pBf]u Joj;fo ug{sf nflu :yflkt o; ;+3n] ljutb]lv g} gu/kflnsf;Fu ldn]/ sfd ub}{ cfO{/x]sf] 

5 . pBf]u afl0fHo km:6fPdf gu/kflnsfnfO{ g} kmfObf x'g] xfdLn] b]v]sf 5f} F . gu/kflnsfleq 

s'g} klg Joj;fo btf{ x'bf gu/kflnsfsf] sfo{ljwL cg';f/ z+v/fk'/ pBf]u jfl0fHo ;+3sf] 

l;kmfl/;df btf{ u/fOlbg ljgd| cg'/f]w ub{5' . 

 

;fy} Joj;fo gljs/0f / gofF btf{ ubf{ pBf]u afl0fHo ;+3n] gu/kflnsf;Fu ;xsfo{ u/]/ ug]{ 

s'/f /fVg rxfG5' . ;fy} gu/kflnsfdf Joj;foLaf6 p7]sf] s]lx k|ltzt gu/kflnsfsf] sfo{ljwL 

cg';f/  pBf]u afl0fHo ;+3sf nflu klg ah]6 5'6\6fOlbg' klg cg'/f]w ub{5' . gu/leq ePsf 

pBf]u afl0fHox?nfO{ sfd ug{ ;xof]u x'g] ul/ ljleGg sfo{of]hgf Nofpg klg cfu|x ub{5' . 

@= ljhofs'df/L jfOjf, pkfWoIf, /fli6«o k|hftGq kf6L{  

;fj{hlgs ;'g'jfO{ eGg] ljltSs} hgtfsf] s'/f ;'Gg] / To;sf] hjfkm lng] b'O{tkmL{ sfo{s|d eGg] 

a'lemG5 . sd{rf/Lx? dfq}sf] ;'g'jfO xf] ls eGg] s'/f cfPsf] 5, To:tf] cj:o x}g . ;'rgf k|jfx 

ljleGg ;fdflhs ;~hfnx?af6 eO/x]sf] 5 . sltko gu/kflnsf leqsf hgtfx?df sltko 

cj:yfdf n]vfkl9sf] cefj klg x'g ;S5 . Tof] cj:yfdf leh'cNnL ;'rgf k|jfx ug{ h?/L 5 . 

csf]{ s'/f eg]sf] gu/kflnsfsf] cfo;|f]tdf pko'Qm ;|f]t eg]sf] /fh:j g} xf] . /fh:j ;++sngaf6 

g} hltklg ljsf; lgdf0f{sf sfo{ 5g\, Tolxaf6 g} x'b} cfPsf] 5 . z+v/fk'/df ;+slnt s/sf] 

;b'kof]u oxfF g} ug'{k5{ h:tf] nfU5 . gu/kflnsfsf] sfo{s|d eQk'/df nu]/ ul/of] . Tof] sfo{s|d 



  

olxsf] xf]6n, l/;f]6{df ug{ kfPsf] eP olxsf xf]6n Joj;fonfO{ k|j4{g ug{ yk ;xof]u g} k'UYof] 

eGg] dnfO nfU5 . of] ljifodf klg Wofg lbg cg'/f]w ub{5' . 

 

lzIff :jf:Yosf] ljifodf ;fFv' Pl/of afx]ssf dflyNnf] e]usf afl;Gbfx?sf nflu cWoogsf nflu 

tn;Dd cfpg'kg]{ cj:yf 5 . dflyNnf] e]udf /x]sf Kn; 6' df ljBfyL{ cWoog ug{ rfFxb}gg\ . 

sflnsf z/0f ljBfnodf sIff !! df clxn] hDdf $ hgf ljBfyL{ /x]sf 5g\ . $ hgfnfO k9fpg 

Tolts} hgzlQ k|of]u eO/x]sf] cj:yf 5 . ljBfyL{x? ls t ;fFv' ls t ;fFv'eGbf aflx/ hfG5g\ . 

ljBfyL{x?nfO{ Tolx ljWofnox?df /f]sL /fVg tyf z}lIfs u'0f:t/ a9fpgsf nflu sfd ug{ klg 

gu/k|d'v nufot ;a}nfO cg'/f]w ug{ cg'/f]w ug{ rfxG5' . 

gu/ xl:k6n OGb|o0fLdf h;n] ubf{ ;a} e]usf hgtfx?n] ;]jf ;'ljwfaf6 al~rt /x]sf 5g\ . 

gu/s} xl:k6ndf pkrf/ ug{ kfpg] Joj:yf ldnfpg klg gu/kflnsfnfO{ cg'/f]w ub{5' . 

#= ;'/]z dfgGw/, gu/ ;efklt, /fli6«o :jtGq kf6L{ 

cfufdL ;fj{hlgs ;'g'jfO{ sfo{s|dx?df sd{rf/Lx? tyf hgk|ltlglwx?sf] eGbf klg hgtfsf] 

;xefuLtf al9 xf]; . s[lif / ko{6gnfO z+v/fk'/sf] ;d[4Lsf] cfwf/ dflg/xFbf ko{6gsf] ljifo rfFxL 

w]/} gp7]sf] xf] ls eGg] nfu]sf] 5 . o;af/] Wofgfsif{0f u/fpg rfFxG5' . /fHon] w]/} nufgL u/]sf 

If]qx?, lzIff tyf :jf:Yodf ePsf nufgLx? xfdL ;]jfu|fxLn] sltsf] kfO/fv]sf 5f}F eGg] s'/f 

hfgsf/L x'g' h?/L 5 . sltko cj:yfdf ;'rgfsf] kx'Fr gx'gfsf] sf/0f a~rLt x'g'k/]sf] h:tf] 

nfU5 . lb3{/f]ux?sf] af/]df /fHon] lbg] ;'ljwfx?sf] af/]df hfgsf/L gePsf] sf/0fn] kl5 kl//x]sf] 

5 .  o;sf nfuL xfdLn] :jod;]ljsfx?bnfO hfgsf/L lbg' cfjZos 5 . ;fj{hlgs ;'g'jfOdf 

hgtfsf] u'gf;f] ;'Gg'kg]{ cj:yfdf sltko ;/sf/L sd{rf/Lx? g} k6s k6s cg':k:yLlt eO/x]sf 



  

h:tf] b]lvG5 . 

gu/leq k6s k6s alQ hfg] ;d:ofx? b]lvPsf] 5, laB't k|flws/0faf6 sf]xL klg pkl:yt 

x'g'x'Gg . dfnkf]t nufot cGo lgsfox?af6 klg pkl:yt ePsf] b]lvPg . pxfFx?n] cfkm\gf] bfloTj 

k'/f gug'{ ePsf] xf] ls < xfdL;Fu h] 5 To;nfO{ Wofg lbFb} nufgL ubf{ xfdLnfO h] s'/fdf kmfObf 

x'G5 To;df nufgL ug'{kg]{ x'G5 . h:tf] z+v/fk'/df b'wsf] pTkfbg w]/} x'G5, b'wsf] ks]6 If]qdf 

ljsf; ug{ ;s] xfdLnfO w]/} kmfObf x'g] lyof] .  

 

$=;'/]Gb| bfxfn, gu/ ;lrj, dfcf]jfbL s]Gb|  

z+v/fk'/ gu/kflnsf ;f+:s[lts, k|fs[lts ?kdf el/k'0f{ ePtfklg ljljw sf/0fn] ljsf;df kl5 

k/]sf] 5 . of] k|ltj]bg kl9/xFbf k'0f{ ?kdf ufpn] lhjg Joltt ul//x]sf hgtfx? / s]lx ;'ud 

If]q ;d]t /x]sf] cj:yf 5 . clwsfz+ ?kdf s[lifdf cfwfl/t hgtfx? /x]sf 5g\ . dnvfbsf] 

ljifodf ul/Psf] u'gf;f] af/]df afudtL k|b]z ;/sf/;Fu tf]lsPsf] kl/df0fdf dnvfb pknAw 

u/fOPsf]df tf]lsPsf] kl/0ffdf eGbfklg cfjZostfsf] cfwf/df dnvfbsf] Joj:yf x'g cfjZos 

5 . o;df gu/k|d'vn] OdfGbfl/tfk'j{s kxn ug'{k5{ eGg] ;'emfj lbg rfxfG5' . 



  

 

z+v/fk'/df kl5Nnf] ;dodf o'jf knfogsf] ;d:of eofex ?kdf b]lvO/x]sf] 5, o;df 

gu/kflnsfn] pko'St lgtL tyf sfo{s|d Nofpg k5{ . k|Tos lbg ljb]z knfog eO/x]sf 5g\ . 

o; ljifodf xfdLn] ulDe/ eP/ ;f]Rg cfjZos 5, ToL o'jfx?nfO gu/leq} /f]huf/Lsf] cj:yf 

;[hgf ug{ u?/L 5 .  o;df gu/kflnsfn] cfjZos aftfj/0f / kxnsbdL lnG5 eGg] cfzf 

u/]sf] 5' . ;fy} o'jfx? nfu" cf}ifwsf] b'Joz{gLdf klg kml;/]sf 5g\, gu/kflnsfn] o; ljifodf 

ulDe/ eP/ ;f]Rg] 5 eGg] cfzf lnPsf] 5' . xndf w]/} s'/fx? P7]sf 5g\, ;L;L6LeL gx'bfsf] 

;d:ofx?sf] s'/f p7]sf 5g\, z+v/fk'/ gu/kflsfn] eljiodf o:tf ;d:ofx? ;dfwfg ug{sf nfuL 

cfjZos ;sf/fTds kxnsbdL lnG5 / To;df xfd|f] kf6L{n] ;fy lbg] k|ltjb\wtf hfx]/ ub{5' .  

 

 

 

%= lblnk s'df/ >]i7, gu/ ;efklt, g]kfnL sf+u|];  

;fj{hlgs ;'g'jfO{ sfo{qmd h'g ?kdf ljz]if vfnsf] x'g'kg]{ lyof], hgtfx?sf] Jofks pkl:ylt 

x'g'kg]{ lyof] To;f] x'g ;ls/x]sf] 5}g . sfo{qmddf Pshgf dlxnf :jf:Yo :j+o;]ljsfn] ;]jf ;'ljwf 

gePsf] s'/f p7fpFg'ePsf] 5, o:tf ;d:of c? w]/} 5g\, To:tf s'/fx? p7fg x'g'k5{ . s[lifdf olt 

/sd nufgL ePsf] 5, To;af6 olt pTkfbg ePsf] 5 eGg] 8f6f cfpg cfjZos 5 . lnhf 

nufotdf t]>f] :yfg cfP/ ePg oxfFsf hgtfsf] lhjg:t/ kl/jt{g x'g cfjZos 5 . olt 

hgfnfO{ /f]huf/L lbPsf 5f}+ eGg ;Sg'k5{, of] gu/kflnsfsf] bfloTj xf] .  z+v/fk'/df olt 



  

kl/df0fdf pTkfbg ePsf] 5 / olt dfqfdf aflx/ uPsf] 5 eGg ;Sg'k5{, o;af6 z+v/fk'/n] olt 

sdfPsf] 5 eg]/ 8f6f ;lxt k|:t't x'g ;Sg'k5{ .  

 

!& ;o ?k}ofF hgtfn] ltg]{ / !& ;o gu/kflnsfn] ltg]{ :jf:Yo ladf sfo{qmd hgtfsf] nflu 

/fd|f] eg]klg dfnkf]t ltg{ g;Sg]n] gkfpFg] eg]klg pgLx?sf nflu of] sfo{qmd s;/L /fd|f] x'G5 

. ;a} ls;fgx?n] l;+rfO{ ;'ljwf kfPsf 5g\ ls 5}gg\ oxfF Tof] s'/f p7\g'k5{ . afnL nufpFg] a]nfdf 

lap lahg rflxof] eg]/ hgtfn] eGg ;Sg'k¥of], Tof] hgtfn] oxfF eGg ;s]sf] 5}g . ls;fgsf 

nflu gLltx? agfpFg'k¥of] . xfdL lnhfdf t]>f] eof}+ eg]/ uj{ ug]{ xf]Og, ls;fgnfO{ kmfObf eof] 

ls 5}g To;df x]g'{kg]{ xf]Og .  

gu/kflnsf ;lx cleefjssf] e'ldsfdf x'g'k5{, ah]6 ul/anfO{ 6fu]{6 ePg . Pp6f Go"g au{sf] 

hgtfnfO{, blntnfO{ cufl8 a9fpFg]u/L ah]6 s]Gb|Lt x'g'k5{ . cjnf]sg e|d0fdf uP/ dgf]/~hgsf 

nflu, l6s6sdf efO/n x'gsf nflu x}g ljsf; d"ns sfdsf nflu ah]6 vr{ x'g'k5{ . dl0fRo'8 

xfd|f] If]q xf], ToxfF hfg k};f ltg'{kg]{ cj:yf 5, To;nfO{ x6fpg cfjZos 5 . gu/kflnsfdf 

kl/0ffd s] ePsf] 5, hgtfsf] lhjg:t/df s] kl/jt{g cfPsf] 5, To;df Wofg lbg'k5{ .  d]/f] 

tkm{af6 hgtfsf sfdsf nflu cfjZos ;xof]u eOg} /xg]5 .  

 

 

 

 



  

;fj{hlgs ;'g'jfO{ sfo{qmddf sfo{qmdsf gu/k|d'v /d]z gflktn] /fVg'ePsf] dGtAo M  

z+v/fk'/sf] ljsf;sf nflu xfdLn] d'Vo ¿kdf s[lif / ko{6gnfO{ k|fyldstf lbPsf 5f}F . j8f 

gDa/ ! nfO{ b'wsf] ks]6 If]q 3f]if0ff u/]/ ToxfF cg'bfg lbg] sfd u/]sf 5f}F . ;fy} pv' 

v]tLdf klg xfdLn] cg'bfg lbPsf 5f}F . ToxfF b'O{ hgfn] pv' v]tLaf6 !) nfv ?k}ofF;Ddsf] 

cfDbfgL u/]sf] kfPsf 5f}F . clxn] ;fd'lxs pv' v]tLnfO{ k|f]T;fxg ug]{u/L sfo{qmd nfu" 

eO/x]sf] 5 .  

j8f ;d[4 ePdfq gu/ ;d[4 x'G5 . To;}n] xfdLn] j8f :t/d} pTkfbgzLn sfdx¿df hf]8 

lbPsf 5f}F . j8f gDa/ ^ / & nfO{ cfn' v]tLsf] ks]6 If]q agfPsf 5f}F, xfdLn] cfn' / cGo 

t/sf/L v]tLsf nflu klg cg'bfg lbPsf 5f}F . t/ oxfFsf hgtfn] sfd kfOPg eg]/ u'gf;f] 

ug{'x'G5, ptf aflx/af6 ls;fgx¿ cfP/ oxLF Joj;flos tl/sfn] v]tL ul//xg' ePsf] 5 . 

xfdLn] cfkm\g} hUuf c¿nfO{ v]tL ug{ lbO/x]sf 5f}F eg] xfdL cfkm}F slt clN5 5f}F eGg] s'/f 

klg ;f]Rg'k5{ . xfd|f] cfwf/ eg]s} v]tL xf], To;nfO{ xfdLn] hf]ufpg}k5{ . d rfxG5', o:tf] 

cj:yf cfcf]; ls d d]/f] v]t afFemf] /flVbg eg]/ k|To]s gful/sn] eGg] cj:yf agf]; To;sf 

nflu xfdLn] s[lif cg'bfgsf sfo{qmd NofPsf xf}F . 

j8f gDa/ @ df gu/kflnsfsf] tkm{af6 l6d'/ nufOPsf] 5 . o;n] ToxfFsf o'jfx¿nfO{ s[lif 

If]qtkm{ cfslif{t u/fPsf] 5, / ToxfFsf hgtfx¿ klg v';L x'g'x'G5 . 

sltko ;fyLx¿n] dn kfOPg eg]/ eGg'eof] . t/ xfdL lgj{flrt ePkl5 dfq jflif{s & ;o 

d]l6«s 6geGbf a9L dn NofPsf 5f}F . slxn]sfxLF afnL /fd|f] ePg eg]/ u'gf;f] cfpF5, 

To;kl5 xfdLn] df6f] k/LIf0f ug{] sfd u/]sf 5f}F . ls;fgsf nflu s[lif r'gsf] Joj:yf klg 

u/]sf 5f}F . xfdL rfxG5f}F, s[lif If]q Joj;flos xf]; To;f] eof] eg] oxfFsf o'jf, dlxnfx¿nfO{ 

/f]huf/Lsf nflu ef}tfl/g' kb{}g eGg] xfd|f] ;f]rfO{ /x]sf] 5 . 

ko{6g k|jw{gtkm{ klg xfdLn] ah]6 ljlgof]hg u/]sf 5f}F . af6f] agfpg w]/} 7fpFdf nufgL 

u/]sf 5f}F . z+v/fk'/ gu/kflnsf ef}uf]lns ¿kdf lgs} 7"nf] 5 . ;a} sfd Ps}rf]l6 ;ls+b}g 

. t/ k/Dk/fut 9+uaf6 dlGb/, wf/f h:tf ;Dkbfsf] ;+/If0fsf] sfd u/]sf 5f}F . 

gu/kflnsfsf sd{rf/Lx¿n] klg ldlxg]t u/]/ sfd ul//xg'ePsf] 5 . ;]jf lnP/ cfpg] 

gful/ssf] s'/f ;'g]/ sfd ug{ ;lsG5 eg] ul//xg'ePsf] 5 . pxfFx¿ !)–% dfq} xf]Og, 

laxfg ^ ah]b]lv /flt ( ah];Dd klg sfd ul//xg'ePsf] cj:yf 5 . d}n] klxn] klg eg]sf] 

x'F, af6f] agfpg] sfd tkfO{+n] dgnfUbL u/L ug{'x'Gg . gLlt lgodleq a;]/, k|lqmof kfngf 

u/]/ sfd ug{'k5{ .  



  

xfdL xft afFw]/ a;]sf 5}gf}F . ;8s la:tf/ / dd{tsf] nflu xfdLn] ljleGg dGqfnox¿df 

kxn ul//x]sf 5f}F . s;}nfO{ e|d g/xf];, xfdL hgtfsf] ;]jf ug{ cfPsf xf}F / lg/Gt/ sfd 

ul//x]sf 5f}F . 

d 8f6fsf] cfwf/df eGg ;S5' –cl3Nnf] d]o/sf] sfo{sfndf ePsf hlt sfd lyP, xfdLn] 

8]9 jif{df Tof]eGbf a9L u/]sf 5f}F . hx/l;+x kf}jfdf :jf:Yo s]G› :yfkgf u/]/ 8fS6/ ;lxtsf] 

;]jf lbPsf 5f}F . gu/ c:ktfndf @$ ;} 306f cfsl:ds ;]jf, jly{ª ;]jf ;~rfngdf 

NofPsf 5f}F . hgtfsf cfjZostf cg';f/sf sfdnfO{ lg/Gt/ ?kdf cl3 a9fO{/x]sf 5f}F . 

 

;fj{hlgs ;'g'jfO{ ug{ ckgfOPsf ljlwx? 

s_ ;fj{hlgs ;'g'jfO{ sfo{ljlw @)&& sf] k'0f{ kfngf 

v_ gful/s k|ltj]bg, alxu{dg cledt 

u_ ;fdflhs kl/If0f 

3_ :yflgo ldl8ofaf6 k|rf/–k|;f/ 

ª_ gu/af;L, 6f]nljsf; ;+:yfx?, pBf]uL Joj;foLx?, lzIfs a'l4lhjL, ls;fg, tyf ljleGg 

;+3 ;+:yfnfO{ sfo{qmd af/] hfgsf/L 

r_ j[xQ e]nf tyf 5nkmn 

;fj{hlgs ;'gjfO{ sfo{s|djf6 ePsf l;sfO{x? 

o; sfo{qmdaf6 b]xfosf s'/fx?sf] l;sfO{ ePsf] 5 M  

 ;fj{hlgs ;'g'jfO{x? af6 hgtfsf] ;d:ofnfO{ glhs}af6 a'em\g ;lsof] . 

 ;fj{hlgs ;'g'jfO sfo{s|ddf gu/af;Lsf] pNn]Vo pkl:yltsf] nflu a[xt ?kdf 

k|rf/ k|;f/ ug'{ kg] lzIff kfO{Psf] 5 . 

 o; k|sf/sf] ;'g'jfO{sf] Joj:yf lgoldt ?kdf x'Fbf gu/kflnsfsf] sfo{ ;Dkfbgdf 

;xof]u k'Ug] b]lvG5 . 

 o; k|sf/sf] sfo{qmdn] ;xL cy{df kf/bzL{tf sfod ug{ ;kmn x'g]5 . 

 hgu'gf;f]x?sf] ;'g'jfO{ ug]{ pko'Qm ynf]sf ?kdf ;fj{hlgs ;'g'jfO{sf] dfWod 

pko'Qm x'g] . 

 

 



  

 

sfo{qmdsf] ;jn kIfx? M  

 gu/kflnsfsf gu/ k|d'v, k|d'v k|zf;sLo clws[t, j8f cWoIfx? ;xeflutfdf 

sfo{qmd ;+rfng ul/Psf] .  

 cfly{s ut cfly{s jif{sf] jflif{s k|ult ;ldIff / rfn' cfly{s jif{sf] k|yd rf}dfl;ssf] 

ef}lts tyf laQLo k|ult k|:t't ul/Psf] . 

  gful/sx?n] u/]sf k|Zgx?sf] hjfkmb]xL jQmfx?af6 lrQ a'em\bf] hafkm lbO{Psf] . 

  :jtGq ;xhstf{sf] dfWodaf6 ;fj{hlgs ;'g'jfO{ ;+rfng ePsf] .  

 hgk|ltlglwx?;Fu ;j{;fwf/0f gful/sx?n] xfSsfxfsL k|Zgf]Q/ u/]sf . 

 gful/ssf] ;xefuLtf a[l4sf] nflu ;fj{hlgs ;'g'jfO{ ;DalGw ;'rgf ;fdflhs 

;~hfnaf6 k|zf/0f tyf k|sfzg ul/Psf] .  

 gful/s k|ltjb]g / alx{udg cledt k|:t't ul/Psf] .  

 

;'wf/ ug'{kg]{ kIfx? M  

 ;do kof{Kt /fvL sfo{qmdsf] k|rf/ k|;f/df Wofg lbg' kg]{ .  

 j8f cWoIf ;lxt gu/ ;efsf ;a} hgk|ltlglwx?nfO{ clgjfo{ ;xefuL u/fpg' kg]{ 

. 

 krf{ kDKn]6 tof/ u/L j8f tyf a:tL :t/;Dd k|rf/–k|;f/ ug{ ;s] k|efjsf/L x'g] 

.  

 gu/kflnsfdf lgoldt tyf j8f :t/df ;d]t ;fj{hlgs ;'g'jfO{ ;+rfng ug'{kg]{ . 

 sfo{qmddf dlxnf ;xeflutf a9fpgsf nflu Wofg lbg'kg]{ 

 

lgZsif{ M 

z+v/fk'/ gu/kflnsf gu/ sfo{kflnsf sfo{fnon] cf=j=@)*!÷)*@ sf] bf]>f] rf}dfl;s 

;fj{hlgs ;'g'jfO{ sfo{qmd ldlt @)*! ;fn r}t @( ut] ;DkGg ul/Psf] xf] . sfo{qmd 

gu/kflnsfsf] km]bLl:yt uf]Ndfb]jL ;fd'bflos ejgdf Jojl:yt¿kdf cfof]hgf ul/Psf] 

lyof] . 

sfo{qmdsf] p2]Zo z+v/fk'/ gu/kflnsfaf6 k|bfg ul/Fb} cfPsf ;]jf, ah]6, of]hgf, ljsf; 

lgd{f0f tyf gLlt sfo{fGjogsf k|lqmofaf/] ;/f]sf/jfnfaLr v'nf ax;, k|ToIf ;+jfb / 

kf/blz{tf sfod ug{' /x]sf] lyof]. ;]jf k|bfos / ;]jfu|fxLaLr xfSsfxfSsL k|Zgf]Q/ u/fpg] 



  

p2]Zo;lxt ul/Psf] ;fj{hlgs ;'g'jfO{ k|efjsf/L / hgd'vL ag]sf] ;xeflux¿sf] k|ltlqmof 

lyof] . 

sfo{qmddf gu/ k|d'v /d]z gflkt, k|d'v k|zf;sLo clws[t, j8f cWoIfx¿, ljleGg zfvfsf 

k|d'vx¿, kqsf/ tyf gful/s ;dfhsf k|ltlglwx¿sf] ;lqmo ;xeflutf /x]sf] lyof] . 

ljz]ifu/L :yfgLo gful/sx¿sf] pNn]vgLo pkl:ylt sfo{qmdsf] ;kmntfsf] k|d'v kIf /Xof] 

. 

;'g'jfO{sf qmddf gful/sx¿n] ljleGg ;fj{hlgs ;/f]sf/sf ljifodf k|Zg, rf;f], u'gf;f] 

tyf ;'emfjx¿ k|:t't u/]sf lyP . e"ld Joj:yf, hUuf gfkhfFr, l;dfgf ljjfb, vfg]kfgLsf] 

bL3{sfnLg ;dfwfg, ;8s k"jf{wf/sf] cefj tyf dd{t, ;fj{hlgs ;DklQsf] ;+/If0f, gu/ 

If]qleqsf] kmf]x/ Joj:yfkg, ;/sf/L dnsf] ;dod} cfk"lt{, ;fd'bflos ljBfnosf] 

u'0f:t/Lotf, :jf:Yo ;]jfsf] kx'Fr, ko{6sLo If]qsf] k|j4{g, P]ltxfl;s ;Dkbfsf] ;+/If0f tyf 

o'jf nlIft /f]huf/ l;h{gf h:tf ljifodf Jofks 5nkmn ePsf] lyof] . 

gful/ssf k|Zgx¿sf] k|ToIf hjfkm lbg] qmddf gu/k|d'v /d]z gflktn] z+v/fk'/sf] ;d[l4sf] 

d"n cfwf/ s[lif / ko{6g /x]sf] :ki6 ub{} oL If]qx¿df gu/kflnsf lg/Gt/ k|lta4 /x]sf] 

atfpg'ePsf] lyof] . pxfFn] j8fut ks]6 sfo{qmd, s[lif cg'bfg, df6f] k/LIf0f, /f;folgs 

dnsf] cfk"lt{, o'jf s[lif pBdsf] k|j4{g, ;fy} k/Dk/fut ;Dkbfsf] ;+/If0fsf nflu ePsf 

k|of;af/] hfgsf/L u/fpg'ePsf] lyof] .  

To:t} k|d'v k|zf;sLo clws[t tyf cGo hgk|ltlglwx¿n] klg cf–cfkm\gf] sfo{If]q cg';f/sf] 

k|ult ljj/0f ;fj{hlgs ub{} hgtfsf ;'emfj / u'gf;f]nfO{ efjL sfo{of]hgfdf k|fyldstfsf 

;fy ;d]l6g] ljZjf; lbnfpg' ePsf] lyof] .  

;fj{hlgs ;'g'jfO{ k|lqmofnfO{ hgpQ/bfoL zf;g k|0ffnLsf] cfwf/sf ¿kdf lnOPsf] 5 . 

o:tf] ;'g'jfO{af6 gful/snfO{ gLltut hfgsf/L, ah]6Lo kf/blz{tf, of]hgf lgdf{0fdf 

;xeflutf, tyf :yfgLo ;/sf/k|lt k|ToIf d"Nof+sg ug{] cj;/ k|fKt ePsf] 5 . 

 

 

 

 

 

 



  

pkl:ytx? M 
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Gfful/s k|ltj]bg -Citizen Report Card_  

sfo{qmd k"j{ gu/kflnsfsf j8f gDa/ !, @, # / $ j8f sfof{nodf ;]jf lng cfPsf 

gful/ssf] dt ;j]{If0fsf] sfd ul/Psf] lyof] .  

:yfgLo lgsfo ;fj{hlgs ;'g'jfO{ sfo{ljlw @)^& sf] cg';'lr @ / # sf] 9fFrf cg';f/ 

gful/s k|ltj]bg / gful/s alx{udg cledt ;+sng u/L tof/ of] k|f/lDes k|ltj]bg tof/ 

ul/Psf] xf] .   

k|To]s j8f sfof{no tyf gu/kflnsfsf] sfof{nodf uP/ ;]jfu|fxLsf] ;Gt'li6 jf c;Gt'li6sf 

af/]df lh1f;f /fv]/ xfdLn] To;sf] hjfkm ;+sng u/]sf lyof}F .  

;f] qmddf o; sfof{noaf6 ;du|df slQsf] ;Gt'li6 kfpg'eof] < eGg] lh1fzf /fVbf ^) 

k|ltztn] ;Gt'i6, @) k|ltztn] 7Ls} / @) k|ltztn] c;Gt'li6 AoQm u/]sf 5g\ .  

;]jf lng hfFbf sd{rf/Lsf] Jojxf/k|lt slQsf] ;Gt'i6 x'g'x'G5 < eGg] lh1f;fdf %% k|lztn] 

;Gt'i6 #% k|ltztn] 7Ls} / !) k|ltztn] c;Gt'li6 AoQm u/]sf 5g\ .  

gful/s a8fkqdf pNn]v eP cg';f/ tkfO{n] k|fKt ug'{kg]{ ;]jfdf nfu]sf] ;do k|lt slQsf] 

;Gt'i6 x'g'x'G5 < eGg] lh1f;fdf ^% k|ltztn] ;Gt'i6 #) k|ltztn] 7Ls} / % k|ltztn] 

c;Gt'li6 AoQm u/] .   

sfof{nodf lgodlt ?kdf kbflwsf/L / sd{rf/Lsf] pkl:ylt, ;do kfngfdf sfo{r':ttf 5 

eGg] s'/fdf slQsf] ljZj:t x'g'x'G5 < eGg] lh1f;fdf %) k|ltztn] ljZj:t, #) k|ltztn] 

7Ls} / @) k|ltztn] cljZ:t eGg] hjfkm lbPsf 5g\ .  

tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg'{eof] < eGg] lh1fzfdf *% k|ltztn] lt/]sf] 5}g, 

!% k|ltztn] Psbd} sd / ) k|ltztn] lt/]sf] eGg] hjfkm lbP .   

o; sfof{non] ;fj{hlgs rf;f] tyf ;d:of ;dfwfg ug{ cf};t slt lbg nufpFg] u/]sf] 5 

eGg] lh1fzfdf &) k|ltztn] Ps lbg, @) k|ltztn] b'O{ lbg / !) k|ltztn] w]/} lbg eGg] 

hjfkm lbP . 

h;nfO{ 6]andf lgDgfg';f/ k|:t't ul/Psf] 5 M   

 

!=! तपाइँले यस कायाालयबाट समग्रमा कततको सन्तषु्टि पाउन ुभयो ? 

 ;Gt'i6  l7s}  c;Gt'i6  

k|ltzt ^) @)  @) 

 

 



  

१.२ सेवा तलन जाँदा कमाचारीको व्यवहारप्रतत तपाई कततको सन्तिु हनुहुनु्छ ?  
k|ltzt ;Gt'i6  l7s}  c;Gt'i6 

%% #% !) 

 

सेवाको तनयतमतता  
२.१ नागररक वडापत्रमा उल्लेख भए अनसुार तपाईले प्राप्त गनुापने सेवामा लागेको 

समय प्रतत कत्तिको सन्तिु हनुहुनु्छ ?  

k|ltzt ;Gt'i6   7Ls}  c;Gt'i6  

^% #) % 

 

२.२ कायाालय तनयतमत रुपमा (पदातिकारी र कमाचारीको उपत्तथितत, समय पालना, 
कायाचथुतता) संञ्चालन भएको छ भन्न ेकुरामा कततको ष्टवश्वथत हनुहुनु्छ ? 

k|ltzt  ष्टवश्वथत ठीकै  अष्टवश्वथत 

%) #) @) 

 

२.३ तपाईले सेवा तलन जाँदा अततररक्त रकम ततनुा भयो ? 
 

k|ltzt  ततरेको छैन एकदमै कम 
lt/]sf]  

 

*% !% ) 

 

२.४ यस कायाालयले सावाजतनक चासो तिा समथया समािान गना औसत कतत ददन 
लगाउन ेगरेको छ ? 

 

k|ltzt  ! lbg  @ lbg  Wf]/} lbg  

&) @) !) 

   

    

 

३.  सेवा प्रततको जनष्टवश्वास  



  

३.१ यस संथिाले ददन ेसेवाप्रतत तपाई कततको ष्टवश्वथत हनुहुनु्छ ? 

k|ltzt        ष्टवश्वथत            ठीकै   अष्टवश्वथत 

^% #) % 

 
३.२ यस कायाालयले प्रदान गरेको सेवाको बारेमा अरुलाई जानकारी तिा कत्तिको 

प्रचार गनुा भएकोछ ?  

k|ltzt         िेरै ठीकै गरेको छैन   
!) !% &% 

 
३.३ यस संथिामा कायारत कमाचारी प्रतत तपाईको ष्टवश्वास कत्तिको छ ? 

k|ltzt िेरै ठीकै ष्टवश्वास छैन 

%) @) #) 

 

 

३.४ यस कायालायले ष्टवपन्न वगाको लातग सेवा प्रयोग गरेको िाहा पाउन ुभएको छ ?  

k|ltzt छ छैन अतलअतल िाहा छ   
#) %) !) 

 

 

सेवाको गणुथतर  
४.१ यस कायाालयबाट ;]jf तलंदा कायाालयले ददएको जानकारीबाट कत्तिको सन्तिु 
हनु ुहनु्छ ?  

k|ltzt    सन्तिु     कम सन्तिु     असन्तिु 

%% #% !) 

 
४.२ तपाई यस कायाालयमा आउँदा कसको सहयोग तलनभुयो ?  

k|ltzt आफै गाउँका 
ठूलाबडाको 

मध्यथिकताा 

*% !) % 



  

 
४.३ यस कायाालयमा तपाईले एउटा कामको लातग कतत पटक िाउन ुप¥यो ?  

k|ltzt १ पटक २ पटक   सो भन्दा वढी 
^% !% @) 

 
५.१ कायाालयको भौततक अवथिा कथतो छ ?  

k|ltzt अतत राम्रो   ठीकै नराम्रो 
$) %) !) 

 
५.२ कायाालयमा भएको नागररक वडापत्र बारे तपाईलाई जानकारी छ ?  

k|ltzt छ   आंत्तिक जानकारी 
छ   

कुनै जानकारी छैन 

^) @) @) 

 
५.३ कायाालय र सेवागाा्रही बीचको सम्बन्ि कथतो छ ?  

k|ltzt      अतत राम्रो        ठीकै      खासै राम्रो छैन 

%% #% !) 

 

पातलका तहमा सञ्चालन गररन ेसावजातनक कायाक्रममा सीमान्त वगाको उपत्तथितत कतत 
प्रततितसम्म हनुे गरेको छ ?  

k|ltzt २० प्रततित जतत   ५० प्रततित भन्दा 
माति   

िाहा छैन   

$) #) #) 

 
 

५.५ सभाबाट कानून बनाउँदा र कायापातलकामा नीतत, तनयम र तनदेत्तिका र मापदण्ड 
तजुामा गदाा छलफलमा प्रतततनतित्व भएको छ ?  



  

k|ltzt छ   ठीकै छ प्रतततनतित्व साहै्र 
कम छ   

#) @) %) 

 
नागररक वडापत्र।उजरुी पेष्टटका/गनुासो सनु्न ेअतिकारी सम्बन्िमा   
६.१ तपाईको ष्टवचारमा सेवाग्राहीले नागररक वडापत्रको उपयोग कुन हदसम्म गरेका 
छना् ?  

k|ltzt िेरै कम   गरेको छैन   
^% #) % 

 
६.२ तपाईको ष्टवचारमा नगरपातलका वा यसका सेवाप्रदायकहरुले नागररक वडापत्र 
अनरुुप कतत हदसम्म सेवा पद्रान गरेको जथतो लाग्छ ? 

k|ltzt      िेरै   ठीकै    अतत कम   
&) @) !) 

 
६.३ तपाईको ष्टवचारमा उजरुी पेष्टटकाको उपयोग कुन हदसम्म भएको छ ? 

k|ltzt w]/} ePsf] 5  7Ls} ePsf] 5  ePs} 5}g  

!) % *% 
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alxu{dg cledt  (Exit poll) k|lta]bg  
 

gful/s k|ltj]bg -;Gt'li6 jf c;Gt'li6 hgfpFg]_, alx{udg cledt / pQ/bftfsf] ;'emfjsf] 

glthf  

gu/kflnsfsf] sfof{nodf cfPsf ;]jfu|fxLnfO{ ;]jf lng sf];Fu ;Dks{ ug]{ eGg]df tkfO{sf] 

wf/0ff s] s:tf] 5 < eGg] lh1fzfdf &) k|ltztn] clt :ki6 5' eGg] hjfkm lbP eg] @) 

k|ltztn] 7Ls} eGg] hjfkm lbP eg] !) k|ltztn] c:ki6 eGg] hjfkm lbP .   

 



  

tkfO{k|lt ;]jf k|bfos sd{rf/Ln] s:tf] Jojxf/ ug'{eof] < eGg] k|Zgdf &) k|lztn] ldng;f/ 

/ d}qLk"0f{ eGg] hjfkm lbP eg] #) k|ltztn] 7Ls} eGg] hjfkm lbP . ;]jf k|fKt ug{ cfjZos 

;"rgfx? -k|df0f–sfuhft / z'Ns–b:t'/_ af/] tkfO{nfO{ ;]jf k|bfos sd{rf/Ln] :ki6 u/]sL 

u/]gg < eGg] k|Zgdf ^) k|ltztn] clt :ki6 ul/lbP eg]/ hjfkm lbPsf 5g\ eg] $) 

k|lztn] 7Ls} eGg] hjfkm lbPsf 5g\ . tkfO{n] /fVg'ePsf ;d:ofnfO{ s] s:tf] ;dfwfg lbP 

< eGg] k|Zgdf ^% k|lztn] clt ;lhnf] tl/sfaf6 ;dfwfg lbP eg]sf 5g\ eg] #% k|ltztn] 

7Ls} eGg] hjfkm lbPsf 5g\ . ;]jf k|fKt ug{ ckgfOPsf] k|lqmof s] s:tf] nfUof] < eGg] 

k|Zgdf %) k|ltztn] clt ;lhnf] nfUof] $) k|ltztn] 7Ls} / !) k|ltztn] nfdf] nfUof] 

eGg] hjfkm lbP . o:t} o; sfof{non] ljkGg ju{sf nflu 5'6\ofPsf] ;]jf k|of]u af/] yfxf 

kfpFg' ePsf] 5 < eGg] lh1f;fdf @) k|ltztn] yfxf 5, #) k|ltztn] clncln yfxf 5 / 

%) k|ltztn] s]xLklg yfxf 5}g eGg] hjfkm lbPsf 5g\ .  

 

!_ ;]jf lng sf];Fu ;Dks{ ug]{ eGg]df tkfO{sf] wf/0ff s] s:tf] 5 <  

 

k|ltzt clt :ki6  7Ls}  c:ki6  

&) @) !) 

 

@_ ;]jf k|bfos sd{rf/Ln] tkfO{sf] cfjZostf / ck]Iff slt a'em] h:tf] nfUof] <  

 

k|ltzt clt w]/}  7Ls} Yff]/}  

^) #) !) 

 

#_ tkfO{k|lt ;]jf k|bfos sd{rf/Ln] s:tf] Jojxf/ ug'{eof] <  

k|ltzt ldng;f/ / d}qLk"0f{  7Ls} ceb| / cdfof{lbt 

&) #) ) 

 

$= ;]jf k|fKt ug{ cfjZos ;"rgfx? -k|df0f–sfuhft / z'Ns–b:t'/_ af/] tkfO{nfO{ 

;]jf k|bfos sd{rf/Ln] :ki6 u/]sL <  

k|ltzt clt :ki6 ul/lbP 7Ls}  cndn x'g]u/L 

c:ki6 ;"rgf lbP 

^) $) ) 

 



  

%=tkfO{n] /fVg'ePsf ;d:ofnfO{ s] s:tf] ;dfwfg lbP <  

k|ltzt clt ;lhnf] tl/sfaf6 

;dfwfg lbP  
7Ls}  ;dfwfg lbg 

;s]gg 

^% #%  

 

^_ ;]jf k|fKt ug{ ckgfOPsf] k|lqmof s] s:tf] nfUof] <  

k|ltzt clt ;lhnf] nfUof]  7Ls} nfdf] 

%) $) !) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

&= sfof{non] s'g s'g kIfx? w]/} /fd|f] nfUof], s'g–s'g kIfnfO{ ;'wf/ ug'{kg]{ b]lvof] <     
gu/kflnsfn] lbg] ;]jfsf qmddf /fd|f nfu]sf s'/fx? s] s] 5g\ eGg] lh1f;fdf ;lhnf];Fu 

sfd x'G5 . sd{rf/Lsf] :jefj 7Ls} 5 eGg] hjfkm lbPsf 5g\ .  

/fd|f nfu]sf s'/fx?  ;'wf/ ug'{kg]{ ljifox?  

–l;kmfl/;sf sfdx? j8f tyf gu/kflnsfaf6 

;lhnf];Fu eO/x]sf] 5 .  

–leqL 6f]n al:t;Dd klg ;8s 9nfg ePsf] 

5 .  

–vfg]kfgLsf] ;'ljwf lj:tf/ eO/x]sf] 5 .  

–/fHon] lbg] ;]jf ;'lawfsf] af/]df hfgsf/L 

kfOG5 . 

–gu/kflnsfn] ug]{ sfo{s|dsf] af/]df ;xh} 

hfgsf/L kfOG5 .  

 

–pkef]Qmf ;ldlt agfP/ sfd ug{]x?nfO{ ;xh 

?kdf e'QmfgL lbOof]; 

–gu/kflnsf leq ;dfg'kflts 9+un] ljsf;sf 

of]hgfx? agfOof]; 

–of]hgf agfpFbf ;'emfj ;+sng u/]/ clt 

cfjZostf s] xf] To;sf cfwf/df 5gf}6 ul/of];  

–j8f g+a/ !, @ / $ sf :yfgLon] j8f 

sfof{nodf ;]jf lng hfg 6f9f k¥of], ;a}nfO{ 

kfos kg]{ 7fpFdf j8f sfof{no ;fg'{k¥of] eg]/ 

;'emfj k|fKt eof] .   

–gu/kflnsfaf6 lbOg] tflnd ;a}nfO{ lbOcf];    

–vfg]kfgL / af6f]sf] ;xh Joj:yf xf];   

 

 

 

 

 

 

 

 

 

 



  

cg';"rL–# 

 नागररक प्रततवेदन पत्र 

    k|ZgfjnL efu –@ cGt{utsf] k|ltj]bg  

 
o; ;fj{hlgs ;'g'jfO{ k"j{ o; z+v/fk'/ gu/kflnsfsf] sfof{nosf ;fy} o; gu/kflnsfsf ( j6f 

j8f sfof{nodf k'lu gful/s dt ;j{]If0fsf] sfd ul/Psf] lyof] . ;f] qmddf l;kmfl/; ;DaGwL 

;]jfu|fxLnfO{ ljleGg lh1f;f /flvPsf] lyof] . ;f] qmddf j8f / gu/kflnsfsf] sfof{nodf cfPsf 

;]jfu|fxLaf6 k|fKt cledtsf] cf+s8f o;k|sf/ /x]sf] 5 M  

१.१  तसफाररसको लातग चाष्टहन ेआवश्यक कागजातहरुको प्रि जानकारी पाउन ुभयो?    

k|ltzt पाए ँ ठीकै पाए ँ थपि पाइँन   
%% $) % 

१.२ कुनै तसफाररसको लातग लाग्ने दथतरु बाहेक अततररक्त रकम ददन ुप¥यो ?    

      

k|ltzt ददए ँ  िोरै ददए ँ मातगएन र ददइएन 
पतन   

) % (% 

 
१.३ त्यहाँबाट ददन ेतसफाररस तलँदा कसको सहयोग तलनभुयो?  

k|ltzt आफै मध्यथिकताा वा 
कायका ता एकै मान्छे 

नेता ÷ठूलाबडा 

*) @)  

 

१.४ राजथव को–कससँग उठाउने गदछाना् ? 

k|ltzt सबैसँग उठाउँछना् सीतमत व्यत्तक्तसँग मात्र 
उठाउँछना्   

आयको आिारमा     
उठाउँछना् 

*% !) % 

 
१.५ िलु्क, सेवादथतरु को–कससँग उठाउने गदछाना् ?  
 

k|ltzt सेवाग्राहीसँग उठाउने गरेको छन कुनै कुनै सेवाग्राहीसँग उठाउने गरेका छन  

&) #)  

 
पूवाािार ष्टवकास, वातावरण र सरसफाई सम्बन्िी 

२.१ कायाालयमा सरसफाईको अवथिा कथतो छ ? 



  

k|ltzt /fd|f] l7s} v/fa 

&) #)  

 

२.२ कायाालयमा सेवा प्रवाह र कायासम्पादन सम्बन्िी गनुासो गदाा त्यसमाति कारवाही कत्तिको 
गररन्छ ? 

k|ltzt तरुुन्तै हनु्छ पटक पटक भन ेपतछ 
मातै्र हनु्छ 

जतत भन ेपतन हनु्न 

&) @) !) 

 
 

 

 

२.३ तपाईको ष्टवचारमा नगरपातलकाले पूवाािार सम्बन्िी कायाक्रम के कथतो ष्टकतसमले गछा? 

k|ltzt तनयतमत र राम्रोसँग ठीकै गछा   तनयतमत रुपमा गदैन 

%% !% #) 

 
२.४ तपाईको नगरपातलकामा ष्टवकास तनमााणको त्तथितत कथतो छ ? 

k|ltzt राम्रो ठीकै खराब 

#% #% #) 

२.५ तपाईको पातलकामा संचालन गरेका आयोजनाहरु कत्तिका प्रभावकारी छना्? 

k|ltzt प्रभावकारी छना् ठीक छना् प्रभावकारी छैनना् 
#% @% $) 

 
 

 

२.६ थिानीय सरकारमा आयोजनाको तबल भकु्तानी ददन ेव्यवथिा कथतो छ?  

k|ltzt सहज असहज ठीकै अप्ठ्यारो 
^% !) !% % 

 
 

 

२.७  नगरपातलकाको आयोजना सम्पन्न भएपतछ जाँचपास गदाा प्राष्टवतिकहरुलाई रकम ददनपुछा? 

k|ltzt पदैन  मागेरै तलन्छना्  रकम नददए 
अप्ठ्यारो पाछाना् 

(% % ) 

 



  

२.८ आयोजना सञ्चालन गदाा नगरपातलकाबाट प्राष्टवतिक सहयोग कत्तिको पाउन ुभयो? 

k|ltzt सत्तजलै पाइयो कष्टहलेकाँही पाइयो माग गदाा पतन पाइएन 

^% #) % 

 
२.९ नगरपातलकामा ष्टवकास तनमााणका बारेमा जानकारी माग्दा पाउन ुहनु्छ?  

k|ltzt सत्तजलै पाइन्छ सोिेपतछ पाइन्छ सोिेपतन पाइदैन 

^) #% % 

 

 

 

२.१० नगरपातलकाबाट आचारसंष्टहता पालना भएको छ?  

k|ltzt पालना भएको छ ठीकै पालना भएको 
छ 

कत्ति पतन पालना 
भएको छैन 

 #% %) !% 

 
२.११ आयोजना सञ्चालन गदाा नगरपातलकाबाट कत्तिको सहयोग पाउन ुभएको छ? 

k|ltzt िेरै सहयोग पाएको छु ठीकै सहयोग पाएको 
छु 

तनरुत्साष्टहत गररन्छ 

#) ^% % 

 
३.  नगरपातलकाको ष्टविीय व्यवथिापन र कायासम्पादन,  
३.१ आतिाक श्रोत कथतो छ ?   

k|ltzt आवश्यक श्रोत उपलब्ि कम श्रोत उपलब्ि   अतत कम श्रोत 
उपलब्ि 

$% $% !) 

 
३.२ काम गने प्रणाली र प्रष्टक्रया कथतो छ ?  

k|ltzt अतत  सरल ठीकै जष्टटल 

^) @) @) 

 
३.३ कायाालयमा भएका कमाचारीमा ष्टवि व्यवथिापन र पररचालनमा सीप कथतो छ ?  

k|ltzt आवश्यक सीप छ आवश्यकता भन्दा 
कम छ 

सीप तनकै कम छ 

&% @) % 



  

 
३.४ नगरपातलकाको आम्दानी र खचा कायाालय बाष्टहर सूचना पाटीमा टाँसेको देख्नभुयो ?   

k|ltzt टाँसेको देखेको छु कष्टहलेकाही टाँसेको 
देत्तखन्छ 

खै कतै देत्तखएन 

@) % &% 

 
 

 

 

 

३.५ काया सम्पन्नको आिारमा मूल्यांकन भएको छ ष्टक छैन ? 

k|ltzt छ ठीकै मूल्याङ्कन हनुे 
गरेको छ 

कष्टहले पतन भएको 
िाहा छैन 

%) $) !) 

 
३.६ काया सञ्चालन संरचना प्रतत कत्तिको सन्तिु हनुहुनु्छ ?  

k|ltzt सन्तिु ठीकै कुनै जानकारी छैन 

^) @) @) 

 
४.  पारदत्तिाता सम्बन्िी,   
४.१ यस नगरपातलकाको वाष्टषाक नीतत, कायाक्रम र श्रोतका बारेमा जानकारी पाउन ुभएको छ? 

k|ltzt िेरै जानकारी पाएको छु   ठीकै जानकारी पाएको 
छु 

कम जानकारी पाएको 
छु 

$) $) @) 

 
 

 

४.२ नगरपातलकाले तनमााण गरेका ऐन, , तनयम, नीतत, तनणाय, बजेट कायाक्रम, कायाप्रगतत आदी 
सम्बन्िी ष्टववरण सावाजतनक हनु ेगदाछ ? 

k|ltzt हनु ेगरेको छ हनुे गरेको छैन   जानकारी नै छैन   
&) % @% 

 
४.३ सावाजतनक हनु ेमाध्यम के के हनुा् ? 

k|ltzt वेवसाइट सूचना पाटी   पत्रपतत्रका र 
तमतडया 

सावाजतनक सनुवुाई   



  

#% !) @% #) 

 
४.४ नगरपातलकाको कायाालयबाट तपाइाले चाहेको ष्टववरण पाउन ुभएको छ? 

k|ltzt सहजै पाए   िेरै पटक भनेपतछ 
पाए 

पाइन वाथता नै गररएन 

*) @) ) ) 
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z+v/fk'/ gu/kflnsfsf] zfvfut k|utL ljj/0f 

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 

 



  

 



  

 



  

 

 

cg';"rL–% 

;fj{hlgs ;'g'jfO{sf nflu k|:t't cfrf/ ;+lxtf 

 

 

 

 ;fj{hlgs ;'g'jfO{ sfo{qmdsf] lel8of] ln+s M 

https://www.youtube.com/watch?v=NZGCXgCjR-E&t=5s 
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sfo{qmdsf s]xL t:jL/x? 

 

 



  

 

 

wGojfb  



  

 

 

 

 


